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Hozirgi davrda ragamli iqtisodiyot va u bilan bog’liq bo’lgan bir qancha
samarador texnologiyalar hayotimizga shiddat bilan kirib kelmoqgda. Xuddi shu
ma’noda davlat va jamiyat taraqqiyotini yanada jadallashtirish maqgsadida
respublikamiz rahbariyati bir gancha muhim garorlarni gabul gildi.?

O’zbekiston Respublikasi Prezidentining 2018 yil 28 dekabrdagi 2019 yil
uchun eng muhim ustivor vazifalar hagidagi Oliy Majlisga Murojaatnomasida ham
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mamlakatimizda ragamli iqtisodning rivojlanishi bo’yicha quyidagilarni aytib
o’tdi: «Iqtisodiyotning barcha sohalarini ragamli texnologiyalar asosida
yangilanishini ko’zda tutadigan «Raqamli iqtisodiyot milliy kontseptsiyasi»ni
ishlab chiqishimiz kerak. Shu asosda «Raqamli O’zbekiston — 2030» dasturini
hayotga tatbiq etishimiz zarur.?

Iqtisodiy tadqiqotlar bo’yicha mutaxasislarning fikriga ko’ra, raqamli
igtisodiyotning tarkibiy qismlariga quyidagilarni Kiritish mumkin: elektron tijorat,
elektron hukumat tizimi, ishlab chigarish jarayonlariga, xizmat ko'rsatish
sohalariga aqlli texnologiyalarni kiritish, "Smart City", "Xavfsiz shahar" ni
yaratish, shuningdek, narsalar Interneti.

Axborot va kommutatsiya texnologiyalarining (AKT) rivojlanish darajasi
bilan bevosita bog'lig bo'lgan mamlakatda ragamli iqgtisodiyotning rivojlanish
darajasi odatda turli ko'rsatkichlar bilan baholanadi: ragamli igtisodiyotning
YIMdagi ulushi, AKT soxasiga investitsiya miqdori, Internetning tezligi, uning
mamlakat hududini gamrab olishi va aholi foydalanishi uchun imkoniyati, elektron
tijoratning rivojlanish darajasi, elektron hukumat tizimidagi davlat xizmatlarining
ulushi, tashkilotlarning AKT mutaxassislari bilan ta’minlanganligi va boshqalar.
Bundan tashqari, xalgaro reytinglarda mamlakatda axborot texnologiyalarining
rivojlanish darajasini baholovchi ko'rsatkichlar muhim ahamiyatga ega. Ushbu
ko'rsatkichlarning aksariyati bo'yicha O'zbekiston 2016 yildan buyon sezilarli
yutuglarga erishdi.

Shunday qilib, "axborot va aloga™ sohasida yaratilgan xizmatlarning yalpi
go'shimcha qiymati 2016 yildan beri ikki baravarga, ya’ni 4,4 dan 8,8 trillion
so'mga oshdi, iqtisodiy faoliyat turi ko’rinishidagi "axborot va aloga" bo'yicha
ko'rsatiladigan xizmatlar hajmi esa 2 baravar o'sib, 6,3 dan 12,9 trillion so'mni
tashkil etdi.

2016-2020 vyillarda telekommunikatsiya infratuzilmasi jadal rivojlandi.
O'tkazilgan optik tolali aloga liniyalarining uzunligi gariyb 3,8 baravarga o'sib,
17,9 dan 68,6 ming km gacha o'sdi; 2021 yil oxiriga kelib ularning uzunligi
amalda ikki baravarga va 118,6 ming km ga o'sishi rejalashtirilgan. Uyali aloga
uchun tayanch stantsiyalar soni 1,8 baravar ko'payib, 17,7 dan 31,7 mingtaga etdi,
fagat 2020 yilda mobil aloga uchun 5600 dan ortig yangi telefon stantsiyalari
o'rnatildi va ishga tushirildi.

Uyali aloganing tayanch stantsiyalari tarmog'ining kengayishi mamlakat
aholisining 98 foiziga, shu jumladan, tezkor aloga tizimining 90 foizigacha uyali
aloga xizmatlarini ko'rsatish (gamrov doirasini ko'paytirish) uchun sharoit
yaratishga imkon berdi.

Tadgigotchilarning ta'kidlashlaricha, uyali aloga stantsiyalari tarmog'ining
kengayishi 3G/4G tarmoqlarining ishlashini ta'minlaydigan yangi stantsiyalarning
o'rnatilishi bilan bog'lig va Toshkentda beshinchi avlod - 5G ning 15 ta baza
stantsiyalarini o'rnatish bo'yicha loyihalar amalga oshirildi.
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O'z ishlab chigarish bazasini yaratish va import o'rnini bosish magsadida
"Jizzax" erkin iqtisodiy zonasida Koreya Respublikasi ko'magi bilan yiliga 50
ming km optik tolali kabellar ishlab chigaradigan 11 million dollarlik zavod
qurildi, bu 0’z navbatida ichki ehtiyojni va eksport uchun kabel mahsulotlarini
etkazib berishni ta'minlaydi.

2016 yildan beri uyali aloga abonentlari soni 20 foizga o'sib, 25,4 million
kishiga etdi, Internetdan foydalanuvchilar soni esa deyarli ikki baravarga oshib,
22,5 million kishini tashkil etdi.

Internetda keng polosali ulanish portlari soni yil sayin ko'payib bormoqda,
bu esa abonentlarga yugori tezlikda ma'lumotlarni uzatish va gabul gilish uchun
uzluksiz ulanishni ta'minlaydi.

2020 yilda 1 millionga yagin go'shimcha portlar o'rnatildi, jami 2018 yildan
buyon portlar soni 1,2 dan 3,2 milliongacha o'sdi va 2021 yil oxiriga kelib bu
ko'rsatkichni 3,9 millionga etkazish rejalashtirilmoqda, bu abonentlar uchun keng
polosali Internetga simli ulanish imkoniyatlarni sezilarli darajada kengaytiradi.

Bugungi kunga gadar barcha bolalar bog'chalari, tibbiyot muassasalari,
shuningdek 8000 dan ortig maktablar (umumiy sonning 80%) yuqori tezlikdagi
Internetga ega. 2021 yilda barcha maktablar tarmog'iga, shuningdek fugarolarning
mahalla yig'ilishlariga (10 mingga yaqin vyig'lishlar) kirishni ta'minlash
rejalashtirilgan.

Mobil aloga va Internetdan foydalanuvchilar sonining o'sishiga nafagat
AKT infratuzilmasining rivojlanishi, balki Internetdan foydalanish narxining
pasayishi ham yordam berdi. 2016 yildan beri ma'lumotlarni uzatish xalgaro
tarmog'ining o'tkazuvchanligi (tezligi) deyarli 22 baravarga - 55 dan 1200 Gb/s
gacha oshirildi. Shu bilan birga, provayderlar uchun Internet-xizmatlarining
tariflari narxi 21 baravar, har bir Mbit/s uchun 91,5 dollardan 4,3 dollarga tushdi.

Hukumatning 17-apreldagi garoriga binoan, "O'zbektelekom” Amerikaning
Winncom Technologies kompaniyasi bilan birgalikda joriy yilda giymati 26
million dollar bo'lgan paketlarni almashtirish markazini modernizatsiya qilish
loyihasini amalga oshirmoqda, bu uning quvvatini 1800 Gbit/s gacha kengaytiradi.

Iste'molchilar uchun Internet tezligi ham oshdi. 2018 vyildan boshlab
abonentlar uchun keng polosali Internet tezligi 10,11 dan 36,85 Mb/s gacha, mobil
Internet abonentlari uchun 9,97 dan 13,89 Mb/s gacha o'sdi.

2018 vyilda aholini ragamli televidenie bilan to'liq gamrab olish ham
yakunlandi, bu ko'rsatkich 2016 yilda atigi 68 foizni tashkil etar edi.

Elektron tijoratni rivojlantirish uchun sharoitlar yaratilgan. Prezidentning
2018 yil 14 maydagi "Elektron tijoratni rivojlantirishni jadallashtirish chora-
tadbirlari to'g'risidagi farmoniga muvofiq, elektron tijorat sohasidagi tadbirkorlik
sub'ektlarini rag'batlantirish magsadida elektron tijorat sub'ektlarining Milliy
reestri e-tijorat.uz yaratildi. Unga ixtiyoriy va bepul asosda elektron savdo orqali
tovar va xizmatlarni sotishdan tushadigan daromad ular tomonidan sotilgan
tovarlar va xizmatlar umumiy hajmining kamida 80 foizini tashkil etadigan
yuridik shaxslar va yakka tartibdagi tadbirkorlar kiradi. Bundan tashqari, ular 2%
stavka bo'yicha yagona soliq to'lovini to'lashadi.




Kelgusida elektron shaklda ko'rsatiladigan davlat xizmatlari ulushini 2022
yilga kelib 60 foizga va 2025 yilga kelib esa 80 foizga etkazish ko’zda tutilgan.
Shuningdek, 2025 yilda “Elektron hukumat” rivojlanish indeksining reytingida 50
o'ringa ko'tarish rejalashtirilgan.

Prezidentning 2020 yil 5 oktyabrdagi farmoni bilan "Ragamli O'zbekiston-
2030" strategiyasi tasdiglandi, unda kelgusi ikki yil ichida mintagalar va mamlakat
igtisodiyoti tarmoglarini ragamli o'zgartirish bo'yicha 280 dan ortig loyihalarni
amalga oshirish ko'zda tutilgan.
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APPLICATION OF DECISION TREE METHODS IN THE
QUANTITATIVE ANALYZES TO DECIDE THE CREDIT GRANTING
AT VIETNAM COMMERCIAL BANKS

Abstract. Most management decisions must be made under uncertain
conditions because administrators must decide incomplete information, especially
forecasts. Banks are financial institutions that credit is always the main activity,
but this activity contain many potential risks. Commercial banks use many
qualitative and quantitative methods to analyze credit decisions. If the decision
tree method is used, it will contribute to limiting information asymmetry and
helping banks to control risks in credit activities. Therefore, the article proposes
to use the decision tree method in quantitative analysis to make a decision to grant
credit at Vietham Commercial Banks.

Key words: Vietnam Commercial Banks, decision tree method, credit
extension, risks.

The banking system is the most crucial source of credit for the economy and
an investor to promote economic development. If the banking system runs
smoothly and efficiently, financial resources will be distributed, allocated, and
utilized appropriately, leading to long-run growth. However, in a market economy,
business risks are more and more common, particularly in banking operations,
which are more complicated and involve chain reactions. In banks, business risk
primarily focuses on credit portfolios, so it is crucial and practical to forecast
probable scenarios for detecting risks before deciding to grant credit to customers.

Credit granting is a type of decision-making in terms of risk. Currently,
there are two quantitative techniques used in this task: tabulation and decision tree.
Within the scope of the research, this paper recommends applying the decision
tree to make decisions about credit granting at Commercial Bank in Vietnam. This
method is easy for users to understand the model after it is briefly explained.
Besides, it is helpful for banks in detecting risks and making credit-granting
decisions.

1. Basis of the application and the theory of a decision tree

1.1. Qualitative and quantitative methods used to make credit-granting
decisions at Commercial Banks in Vietnam currently.

It’s obvious that credit operations are complex and risky because when
facing credit risk, a bank cannot collect the granted credit capital and loan interest.
However, the bank has to pay capital and interest on the mobilized money on the
due date, making it lose balance in revenue and expenditure. Moreover, if it fails
[ 7))




to collect the loan, using credit capital will not be effective, and its profits will also
be affected significantly. As a result, it will easily fall into the state of insolvency,
leading depositors to lose their faith in it and negatively impacting its reputation.
Eighteen commercial banks publishing their audited financial statements
accounted for about 70% of the total assets of the commercial banking system at
the end of 2020, except for Agribank and some small-scale banks that did not
publish their financial statements. According to the latest statistics of these 18
commercial banks, from 2018 to 2020, profit from non-credit activities, such as
payment services, treasury management services, and deposit services, accounted
for a small proportion. On the other hand, profits from credit activities accounted
for 76% to 79% of total profits, so it’s important for banks to implement well in
credit risk management.
Table 1: Profit structure of Vietnam’s commercial banking system from 2018

to 2020
Unit: trillion VND, %
N Tarcets 2 2 2 Growth Growth
0. g 018 019 | 020 | ratein2019 | rate in 2020
1 Net interest income 1 2 2 22,1 % 12,3%
95 38 67
2 The provision for credit 6 7 8 18,2% 21,9%
losses (PCL)
3 Interest income after 1 1 1 23,8% 8,2%
making the provision for 35 67 81
credit losses
4 Non-interest income 6 7 8 7,5% 14,4%
9 4 5
5 Operating costs 1 1 1 10% 3,3%
17 29 33
6 Profit before tax (PBT) 8 1 1 30,2% 15,8%
8 14 32

(Source: Bloomberg, Audited Consolidated Financial Statements of 18 Vietnam'’s
commercial banks)

Commercial banks in Vietnam apply two traditional methods: the internal
credit risk rating system and the credit appraisal model, helping them decide
whether to accept or refuse the customer demands and prevent risks from the
credit granting.

a. The internal credit risk rating system

The internal credit risk rating system is built based on scoring tables for
customers’ financial and non-financial criteria to quantify the bank’s risks. This
system uses a separate scoring and ranking method for each customer group
(including individual customers and corporate customers). Each commercial bank
has built its own internal credit risk rating system to match the nature of its
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operations and characteristics. However, this system created will ensure the
following requirements:

- The rating system shall quantify the criteria to evaluate the possibility (or
probability) of the customer in terms of not fulfilling the repayment obligation as
agreed (including macroeconomic factor and business environment affecting the
ability to repay of customers);

- Having a database and data management techniques to quantify credit risk
as required;

- The results of the internal credit risk rating system must be evaluated
independently;

- Having sufficient information about the internal credit risk rating system
to provide at the request of internal auditors, independent audit organizations, and
other competent authorities when performing an internal audit, inspection,
supervision, and independent audit.

b. Credit Appraisal

Credit appraisal means using technical analysis tools to verify and analyze
the reliability of the information provided by customers and estimate the risks,
helping banks make the right credit-granting decision. At the moment, Vietnam’s
commercial banking system is applying the “5C method” to assess the reliability
and effectiveness of loan options and the level of risk associated with the credit
that will be granted to customers. This method is as follows:

- Character

- Capacity

- Capital

- Collateral

- Conditions

Currently, the customer information system is incomplete. The National
Credit Information Center (CIC) under the State Bank of Vietnam is the only
organization implementing functions of collecting credit information of customers
related to credit institutions. However, its current information has not been up-to-
date, and the indicators have not been reliable.

In recent years, Vietnam’s banking and financial markets have had more
long-term dangers than accomplishments. Typically, many serious economic cases
in the banking sector have been prosecuted. The bad debt situation in the credit
sector has not improved significantly. Besides, the transparency in secured
transactions is low. Although the national data system on transactions and
collateral is being developed, it has not been exploited and used effectively.
Therefore, the author suggests that commercial banks should use the decision tree,
a modern quantitative technique. This diagram will help them calculate the interest
rate of unrecoverable credits and compare among many different options before
making a decision.

A decision tree will simultaneously represent multiple alternatives into a
simple structure. Credit granting is a decision based on selecting and analyzing
many options such as agreeing or refusing to grant credit to customers and using
[ o)




mobilized capital for investment or granting credit. From there, a variety of
problems, like customers’ ability to repay and the profit from granting credit or
investing in other sectors, will appear. Therefore, commercial banks should
combine a decision tree with traditional measures to limit credit risk before
making credit-granting decisions.

1.2. Decision tree

A decision tree is often used when there are many options, chances (states
of nature), and many consecutive decisions. It is a diagram consisting of many
nodes and branches.

- The decision tree consists of two types of branches: decision branches and
chance branches.

- The decision tree consists of two kinds of nodes: decision nodes and
chance nodes.

* The decision node is depicted by a square. Its branches starting at a
decision point are options. However, the administrator must choose one of them
with a series of different possibilities.

* The chance node is depicted by a circle. The branches starting at this node
represent possibilities, which are not under the control of the decision-maker.

The ch h
The chance node e chance branc

-

The decision node

The decision branch
Figure 1: Decision tree diagram

Here are the steps to build a decision tree:

Step 1: ldentifying the problem.

Step 2: Drawing the structure of the decision tree.

Step 3: Writing probabilities into the chances.

Step 4: Entering the payoffs for each combination between an option and a
chance.

Step 5: Calculating the maximum Expected Moneytary Value (EMVs) at
the nodes in the tree from right to left.

2. Application

A loan to a corporate customer is 900,000 USD with an interest rate of 8%
per year for one year. If a bank refuses the loan, it will buy government bonds
with a 3% annual interest rate with this amount. If the company is not
investigated, the probability of returning the loan is 0.95 (both principal and
interest on time). On the contrary, the company’s probability of bankruptcy is
0.05, and the bank cannot recover the loan. If the bank investigates the company
before deciding to grant credit, it spends 5,000 USD each time. According to
statistics of 500 cases in the past, the results are as follows:

(0]



Table 2: Results of the survey

Chances =)
Investigation results Can’t pay
T, 421 09 430
T> 59 11 70
Total 480 20 500

Options are Sy, Sy, S3, and S4
S1 Is investigating before deciding Sz is the decision to grant credit
to grant credit.
S, Is not investigating before S4 is the decision to refuse to
deciding to grant credit. grant credit

Chances are T1, T2 and E4, E
T1: Should grant credit (favorable) Ei: Can repay
T,: Buying government bonds E,: Can’t repay

Step 1: Identifying the problem

Commercial banks shall consider options to make an optimal decision to
grant credit (whether to investigate or not before deciding to grant credit, whether
to grant credit or refuse and use this money to buy government bonds). Their
situation is shown in the following decision tree.

Step 2: Drawing a decision tree

The decision node

.

Investigating

Not mvestlgahng . . \«

Granting credit

\

Grantlng credit Not granting credit

Grantlng credit Granting credit
Can’t repa Can repa \_/
Buying pay pay
government
bonds
Buying ,
government Can’t repay Can repay Can'trepay Canrepay

bonds
Figure 2: A decision tree structure

Step 3: Entering probability values for chances (Figure 4)

P(TY = 2005 P(T)= 0 PELTY) = 220} P(EAIT) =

30
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P(E1) = 0,95 P(E,) = 0,05 P(EJ/T) = %; P(Eo/T2) = %

Step 4: Entering the payoffs (Figure 4)

Expected profit from granting Expected profit from buying
credit: government bonds:

EMVs; = 900,000 x 8% = EMVs, = 900,000 x 3% =
72,000 (USD) 27,000 (USD)

Step 5: Calculating the maximum Expected Monetary Values (EMV5s)
and making a decision (Figure 4)
Investigating before deciding to grant credit:
*S1-Ty
421

We have: P (E/Ty) = 225 and P (Ea/Ti) = % 50:

421

EMV (S3) = 72,000 X 22= -
430

*S1-To
: _ 59, _11
We have: P (E1/T,) = =0 and P (E2/Ty) = =5 s0:

900,000 x -2 = 51,656 (USD)
430

EMV (Ss) = 72,000 X % 900,000 X %z -80,743 (USD)

_ _ 430 _ 70 .
We have: P (Ty) =t00 and P (Ty) = 500" ok

EMV (S1) = 51,656 x 220 + 27,000 x 2 = 48,204 (USD)
500 500

Because the cost of an investigation is 5,000 USD, we have:

EMV (S1) = 48,204 — 5,000 = 43,204 USD which is greater than 27,000
USD

Therefore, the bank’s strategy is to investigate before deciding to grant
credit.

Not investigating before deciding to grant credit:

We have: P (E1) = 0,95; and P(E2) = 0,05, so:

EMV (S3) = 72,000 x 0,95 — 900,000 x 0,05 = 23,400 (USD) which is
smaller than 27,000 USD

Therefore, the bank’s strategy is to buy government bonds.

—
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Choosing a strategy

Not investigati :/ \ Investigating

48.204
27.000
70 430
P(Ty)= — P(Ty) =
300 Not Granting 500
Granting credit granting credit
edit
Buying 23.400 e >1.656

27.000

\Grantin g credit

51.656

government
bonds _
P(E,) = 0,05 P(E) =0.95
Can’t repay Can repay
U
Buying
27.000 government,
bonds

-900.000 72.000

430

Can’t repay Can repay

Can’t napajf )

27.000

-900.000 72.000 -900.000 72.000

27.000
Figure 3: Decision Tree Structure

The decision tree structure shows more options to choose from before
agreeing to grant credit to a customer. Besides, this method also indicates a bad
possibility. If the bank agrees to grant credit and the consumer cannot repay the
loan, it will lose 80,743 USD. In this dangerous activity, the decision tree will
reduce risks and simultaneously make this amount more profitable.

Not using the decision tree Using the decision tree

Agreeing to grant credit to the The result of the investigation is to grant
corporate customer and a profit is | credit, and a profit is 43,204 USD.
27,000 USD. The result of the investigation is not to grant

credit. Instead, the amount will be used to buy
government bonds, and the profit is 27,000 USD.

3. Conclusion

Quantitative analysis techniques in management help banks understand and
apply quantitative methods to make decisions by applying mathematical models
and tools. Besides, they also quantify risks and expected profit among different
options. Moreover, using the decision tree to calculate a credit that will be granted
has helped commercial banks predict credit risk. Due to the increased accuracy,
the risk will decrease accordingly. From there, banks can control the related risks
to minimize the losses that they can encounter.

The decision tree represents multiple options into one structure to predict
how customers will react to rate adjustments for a loan. In addition, it also proves
which customer will be more likely to accept new credit products and which
customer will be at a higher risk than default level for a loan. Moreover, it will

(1)



analyze how to make customer relationships increasingly profitable, helping
commercial banks better understand potential customers. From there, they can
develop policies and solutions to provide appropriate products and services to their
customers. The most important thing is that they will plan and implement special
offers to increase customer loyalty.

In summary, banks often have to make decisions related to their credit-
granting process. The success of a decision depends significantly on the
information they have collected. Despite having the same source of information,
banks may make different decisions. They always hope their decisions are correct,
but they are not always as good as they expected. Moreover, risks can accompany
making credit-granting decisions. Maybe, a decision is evaluated well, but its
outcome is terrible. In contrast, a decision that is considered a bad one can bring
good results. As a result, the problem is making the right decision and controlling
the unexpected risks associated with that decision. Therefore, banks need to
enhance their ability to analyze and process information, the approach and
assessment of problems, ability to judge, environmental forecasting, prediction of
investment trends, and acumen accompanying delicacy for operating effectively.
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ocywecmensimos Oonee KawecmeenHoe pazeumue Ousheca. bnacooaps KPI
B03MOJICHO cOoelamsb Ccucmemy YNpaeieHusi Ouznecom 0olee CO8epULeHHOII.
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Pe3VIbMamueHoOCmy  pabomusl  COMPYOHUKO8 U Npeonpusmus 6  YeloM.
Pyxosooumenu komnanuii onpedensaiom Kirouesvle nokazamenu 3¢ghekmusHocmu,
KOMopble HAUTYYUUM 00pA30M COOMEEemMcmayom nompeoHoCmam ux OuzHeca.
KPI mecno cea3ano ¢ OusHec-npoyeccamu, cOANAHCUPOBAHHOU CUCMEMOU
nokazameneti (BSC), xkpumuueckumu ¢axmopamu ycnexa (CSF), o6usnec-
ananumuxotl (Bl) u ynpasnenuem ouznec-nokazamensimu (BIM).
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Summary: The publication is a study of the impact of key performance
indicators (KPIs) on the development of the company. Every day, companies
process a large amount of new data that has an impact on the competitiveness of
the business. However, companies do not understand how to structure the
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information received from different sources together and use it in such a way as to
carry out better business development. Thanks to KPI, it is possible to make the
business management system more perfect. Key performance indicators are used
to measure the performance of employees and the company as a whole. Business
leaders identify key performance indicators that best meet the needs of their
business. KPI is closely related to business processes, Balanced Scorecard (BSC),
Critical Success Factors (CSF), Business Intelligence (BI) and Business
Indicators Management (BIM).

Keywords: KPI, key performance indicators, business, company, system,
BIM.

Uctopuro npoucxoxnenus KPI (Key Performance Indicators) cBsi3biBatoT ¢
nosiBuieiics B 60—70-e roast XX Beka Merogukoi Management by Objectives
(Ynopasnenue no nensim, MBO) [1].

B HacTosmiee BpeMss MHOTHE TPEANPHITHS CO3JAIM  OTHOCUTCIIBHO
COBEpIIICHHYIO CHCTEMY OLIEHKH KITIOUeBbIX mokaszateneil sddextuBHocTtu (KPI),
HO WX pEKUM YIpaBicHUs OBUT OrpaHUYCH PYYHBIM yIOpaBieHHeM. M3-3a
YCHJICHHUS KECTKOW PBIHOYHON KOHKYPEHIIMH M MacIITab0B MPEATIPUITHIA METOIbI
PYYHOTO pacueTa M YIPaBJICHUS OKA3aJIMCh HECIOCOOHBIMH CIPABUTHCS C
OOJBIIMM KOJUYECTBOM CTATUCTUYECKUX JAHHBIX M OBICTPHIMH H3MEHEHUSIMU
PBIHKA.

Cucrema omnenku 3¢ ¢pextuBHoctT KPI ocHOoBaHa Ha ympaBieHun OU3HEC-
nporeccaMu, 4ToObl OBICTpee pearupoBaTh Ha CTPEMHUTENIBHO MEHSIOUIUIICS
PBIHOYHBIN CITPOC.

KPI nemaer cucteMy ympapieHus: Ou3zHecom Oosiee copepmieHHoW. OgHaKo
ATOT BHUJ CHUCTEMBI YMPABICHUS U JPYrH€ CUCTEMBbl YIPABICHUS HUMEIOT
HE3aBUCHUMOCTh CYIIECTBOBAHUS, OHM HE MOTYT 3()(PEKTUBHO OOMEHHUBATHCS
TaHHBIMH, U 4TO OOJiee Cephe3HO, UM HE XBaTaeT MOCTATOYHON MHPOpMALIUH IS
U3MEHEHHM pbIHKa W OWM3HEC-TIPOIECCOB. DJTO 3HAYUT, YTO OHU HE MOTYT
CIUIOYEHHO KOPPEKTHPOBAaTh B peajJbHOM BpPEMEHHM KIIOUEBBIE IIOKa3aTeNn
s pexruBHOCTH [2].

C ToukM 3peHUs BBIICYKA3aHHBIX MPOOJIEM, MPEANPHUATHSIM TpeOyeTcs
COUCTAHWE OPUTHHAIBHOW  HE3aBUCHUMOM  CHCTEMBI  OIICHKHM  KITFOUEBBIX
nokasarenei, nHhopMaTH3alMK U aHalu3a OW3HEC-TPOIIECCOB /I Pa3pabOTKH U
BHEJIpeHUs MaciTabHOM cuctemsl orieHkn 3 dexkrusaoctu KPI.

KPl  sBaseTrcss KIIOYEBBIM  ABHKYIIUM  (AKTOPOM,  PpeaTu3yIONuM
CTpaTEeTrUYeCKUe TENH MPEAIPHUITHH, MOKa3aTeIeM OIEHKH OCHOBHBIX COOBITUH U
BBICTYNaeT KOJMYECTBEHHOW (QopMoil  BeIpakeHus OusHeca. KiroueBwie
nokasarenu 3(PGEeKTHBHOCTH HWCIOJB3YIOTCSA IS W3MEPECHUS PE3yJbTaTUBHOCTU
paboThI COTPYTHUKOB U MPEANPUATUS B LIeioM [3].

JIBe rnaBubie ocooennoctn KPI:

1) KPI nenaer akueHT Ha noka3arensixX 3¢ (EeKTUBHOCTU, KOTOPBIE JTOJKHBI
OBITH HACTPOEHBI B COOTBETCTBHH CO CTPATETUEH Pa3BUTHS OPTraHU3AINY;

[ 1)



2) KPI kacaercss mpoOiieM, B pEIICHUH KOTOPBIX OpraHM3amus OOJbIIe
BCETO HYKIAETCS 3a CPOYHBIN KOHKPETHBIN NepHon [4].

CoBpemennoe oroOpaxenue KPI Onarogaps mporpaMMHOMY OOECIIEUEHHIO
BOILIOINIAETCS B ABYX (hopMaTax:

1) ucnosnib30BaHUE BU3YyaJbHBIX OTYETHBIX POPM;

2) mpeAcTaBlIEHHE CXEM IIOTOKOB JAHHBIX MPU TOMOIIM Pa3IMYHBIX
JUarpaMm.

bnarogaps 3TuM mabioHamM TON-MEHEIKEpPhl U PYKOBOJICTBO MOTYT HE
TOJIbKO OIleHUBaTh A(PPEKTUBHOCTh pabOThl TMEpPCOHAda, HO U CBOEBPEMEHHO
KoppekTupoBath uHAekc KPI, paccunmTanHblii Ha HOBBIM YpOBEHb PE3YJIbTaTOB.
D710 nenaeT uHAEKC 60Jee TPOIYKTUBHBIM JJIs BBHITTOJIHEHUS TPYIOBBIX 3a/1a4.

[IpeumyiectBa ucnonszoanust KPI B Ousnece:

1) Buzyanuzanus cinyxeOHOU aTTecTaluu paboThl epcoHana;

2) YBenuuyeHue KOHTPACTHOCTH OLIEHKHU PE3yJbTaTOB;

3) OnTumu3zanus CUCTeMbl OIIeHKU 3 (PEKTUBHOCTH.

bnaronapss KPIl cTpouTcs 3aMKHYTBIA LMK COYETaHHUSI CUCTEMBI OIICHOK
KJIIOYEBBIX TOKa3zaTeled M aJalTUBHOM CHCTEMBbl YIIPaBIEHUS JKCIUTyaTaluen
OPENNpUsTUs, YIydlllas HWCIOJHHUTENbHBIA AaCHeKT MNPEeANpUSITHH, YTOOBI
CIIOCOOCTBOBATH pPealin3allii CTPATErHH KOMIIAaHUU.

Kaxaplii 1eHp KoMIaHuu o0pabaThiBatOT OOJIBINION 00BEM HOBBIX JaHHBIX,
KOTOpBIE OKA3bIBAIOT BIMSIHUE Ha KOHKYPEHTOCIIOCOOHOCTh OU3Heca.

Jlist ycriexa Ou3Heca BaKHEE BCETO HE TOJIBKO 00beM JaHHBIX, HO U TO, YTO
KOMIIAaHUU JIeTIAI0T C STUMHU JIaHHBIMU. MBI MOXKEM aHaJIU3UPOBATH AaHHBIC IS
OPUHITHS PENICHUH OTHOCUTENIBHO JIYYIIMX CTPAaTerHYecKUX HarpaBleHUN
ousneca [5]. KmroueBble mnokazarenu 3()PEKTHBHOCTH, HECKOJIBKO IPHUMEPOB
KOTOPBIX TMPEJCTaBICHO HA PUCYHKE 1, OOBIYHO HCMOIB3YIOTCS NI U3MEPECHHUS
3 PEeKTHBHOCTH mporiecca yIpaBJIeHUs, YTOOBI PEKOMEHI0BaTh
COOTBETCTBYIOIIIME OYIylIMe HAIpaBiICHUS IyTeM YCTAHOBICHUS YCIHEIIHOCTU
MIPOEKTOB.

PHHAHCOBBIE
e o Pe3yArTaTHBHOCTE Konsepcus 3¢ deKTHBHOCTE
I'd RY f 2y I's Y F o ™y
1. Banosaa npubbiib 1. HKonuuectso 1. 3BOHOK BO BCTpEYy 1. PenTabenbHocTb
2. Bbipydka 3BOHKOB 2. Bcrpeya B 3aKas NpoaaK
3. MNoctynnexnue aeHer 2. Ronuyectso BCTpey 3. 3aKas B OTrPy3KY 2. Hosble/yweaume
4. TpuopuTeTHBIA 3. HKonwuvectso 4. % NOBTOPHbIX K/IMEHTbI
TOBap(HOBWHKH, J0roBOPOB MOKYMOK 3. CobnoaeHwve
MapHUHANBbHBIA 4. Konu4ectso HOBbIX CHPUWNTA NPo4aK
TOBap) + KNWEHTOB + + 4. LTV KAMEHTCKOW
5. [MMpocpo4eHHan 5. Konwuyectso 6a3bl
nebutopcKan NOTEPAHHbLIX 5. NPS waneHTCKOW
3a/10/BKEHHOCTb KIMEHTOB 6asbl
6. [JwHamuka pocta

Pucynok 1 — [IpuMeps! ki1toueBbIX Mokazareneid 3pheKTUBHOCTH
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PykoBoauTenu omnpenenstoT KIIOYEBBbIE IOKa3aTeld 3(PQPEKTUBHOCTH,
KOTOpbIE HaWIy4dlIUM 00pa3oM COOTBETCTBYIOT MOTPEOHOCTAM HUX Ou3Heca, U
MCTIONB3YIOT X B TPEX CIydasx:

1) 9TOOBI TPOBEPHUTH TEKYIIIEe COCTOSTHIE KOMITAHUHU U CO3/1aTh HOBBIN TUIaH
NEUCTBUHA Ha Ciydail, €Ciy II0Ka3aTelu YKa3blBalOT Ha IUIOXOM CLIEHAapud B
Oynyuiem;

2) mpenocTaBisaTh WH(OpMaIMio, OOJErdarolnlyr0o MOHMMaHUE Iporpecca
Ou3Heca;

3) cooOmaTe COTpyIHUKAM, HAXOJALIMMCS Ha Pa3HbIX YPOBHAX HepapXuu
COTPYAHHUKOB, O Pa3BUTUH KOMIIAHUU [6].

BaxxHocTh KiTHOUEBBIX MOKazarenei 23 PeKTUBHOCTH yKe Obls1a 000CHOBaHA
B JUTEpaType, OCOOEHHO KOTJa MBI TOBOPUM O OW3HEC-aHAIMTHKE, OJHAKO
MHOTHE KOMIIaHUH BCE €II€ UCTONB3YIOT JICKTPOHHBIC TAOIHIIBI IS TIPOBEACHHUS
aHanmm3a cBouxX mokazateneil. [loHATHO, 4TO 3TO He A(P(EKTUBHBIA MOAXOT K
OLICHKE.

B mHacrosiiee Bpemsi CYIIECTBYIOT JIB€ IIIHPOKO TIpUEMJIEMBbIE |
NPUMEHUMBIC TEOpWUW  ympaBicHHS dSPPEKTUBHOCTHIO: cOaJaHCHpOBaHHAS
cuctema nokazaresneit BSC u kimoueBbie nokasarenu 3¢ dexruBHoctr KPI.

CoOanancupoBanHas cuctema nokasareneit (BSC), aBnsercss oTHOCUTENBHO
3pesioi, OJHAKO W3-32 PAa3JIMYHbIX TMOCJIEACTBUM B CHCTEME YIPaBICHHUS,
UHGPACTPYKTYpE YNpaBIEHUS U KYJIbType MPEANPHUATHN CYIIECTBYET CIUIIKOM
MHOTO Mpo0JieM yripaBiieHHs 3G (PEKTUBHOCTHIO.

BSC opuenTtnpoBaHa Ha CTpaTerdio MNPEANPHUSATHS, HIIET KPUTHUYECKUE
dakropsl ycnexa (CSF) ang IMOCTHXKEHMsI CTpAaTErHuecKoro ycrexa U CO3JaHus
cuctembl KPI, xotopas tecHo cBsizaHa ¢ CSF. OcnoBnast uness BSC cBsizaHa c
() PEKTUBHOCTHIO OPTaHU3AIMHU C YETHIPEX CTOPOH: (PMHAHCOBBIC U KIIMEHTCKHE
OusHec-miporiecchl, oOydeHue W poct. Ilpm 3TOM Bce BMeCTe OHHM JIOJKHBI
NOJIIEP>)KUBATh YMEPEHHBIN OaaHc.

daktnueckn BSC  orpaxkaer  paBHOBECcHE, JOCTUTHYTOEC  MEXKIY
KPaTKOCPOUHBIMM M JOJATOCPOYHBIMU LEJISIMH C TOMOIIBI0 (PUHAHCOBBIX H
HE(UHAHCOBBIX MEp, C MOMOIIbIO MOKa3aTeneil 3aJepKKU, TEHIACHIMHA, a TaKkxke
BHYTPEHHEW W BHEUTHEN MTPOU3BOIUTEIBHOCTH [7].

KPI e wucnmomp3yercss s u3MepeHus dS(OPEKTUBHOCTH  pabOThHI
OpraHu3alid WIH T[epCOHalla, W O3TO BaXHas 4YacTh IUIAHUPOBAHUS
3 PEKTUBHOCTH, KOTOpash MCXOAUT W3 JESKOMIIO3UIIMHM OOIIEH CTpaTernuecKou
eI OpraHWu3alMd ¥ SBISETCA METPUKOW IS KOHTPOJBHOW  YacTh
3 PEKTHBHOCTH.

[Tonyuenne KPI pomxHO OBITH OCHOBAaHO Ha KOHCEHCYCE MEXIY
HadaJIbHUKaMU W uX momunHeHHbIMU. KPI sBnsiercs mHactonbko 3(@eKTHBHBIM
MHCTPYMEHTOM H3MEPEHHUS, YTO OH MOXET pPa3jOXHUTh CTPATETHUYECKHE LEIH
OPEINpUITAS Ha BBIIOJHUMBIC JOJITOCPOYHBIC IIeNIeBble M KOJUYECTBEHHBIC
nokazatenu. Cuctema KPI sBasiercs ordopmaTupoBaHHOM cpaszy At 3-X CIOEB:
OPEaNpUITHS, OTJENA U JOKHOCTH.

—
| —
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Onnnm cioBoMm, KPI - 310 momgnep:kaHue e€xXeqHEBHBIX OIEpanuii, B TO
Bpems kak BSC - 3To oOecnieuenne 10CTHKEHHUS TOJOBBIX LENEBBIX MOKa3aTenei.
[ToaTomy coueranue KPI u BSC nomkHO OBITH B3aUMOJOMOMHSIONIMM U B3aUMHO
IIPOJIBUTAEMBIM.

Yame Bcero KPl mnpencraBneHsl B MaTpu4yHOM  ¢opme, KoTopas
UCIIOJIb3YeTCs JJIsl IEKOMIIO3UIIMK KIIFOUEBBIX MOKa3atened 3(pQPeKTUBHOCTU IS
KaKJIOr0 OPraHU3allMOHHOIO YpPOBHS IIOCPEACTBOM  PA3JIMYHBIX BECOBBIX
[oKasaresei.

Hanuune CUCTEMBI YIPABICHUS Ou3HeC-IaHHBIMU SABJISIETCSA
(dyHITaMEeHTaIbHOM YacThI0 KOHKYPEHTOCIIOCOOHOCTH.

C »9TOil 1enbl0 HEKOTOPbIE KOMIIAHMM BHEAPSIOT WHTETPUPOBAHHYIO
cuctemy ympasienuss KPI mnoxg wassanmem BIM  (Business Indicators
Management), HOBO€ BEO-TIPUIIOKEHUE, LEIbI0 KOTOPOIO SIBISIETCS YCTpaHEHHE
BU3YaJbHBIX W YMPABIEHYECKUX MPOOETOB, CYHIECTBYIOUIMX B KOMIIAHUAX, a
TaKKe€ KOHCONUAAIMS JEUEHTPATM30BaHHOW HHPopManuu. ITa pa3paboTka
NO3BOJISIET OLICHUBATH PE3YyJbTaTUBHOCTh IMOKA3aTENEe MPU MOMOILU Pa3InYHbIX
BEIIECTBEHHBIX M BUPTYaJbHBIX HMHAMKATOPOB C BBICOKOM MOOMIBHOCTHIO,
y100CTBOM HCHOJIb30BAHUSI 1 PEMOHTOIPUTOTHOCTBIO.

CrnenoarenbHo, BIM MoxkeT ObITh pa3BepHyT B J1t000i1 KOMIIAHUU C JIO00
CYILIECTBYIOIIEH CHUCTEMOM XpaHEHHUs JaHHBIX C TMOMOIIbI0 HWHTErpanuu BeO-
CEpPBUCOB JIJIsl KPYIHBIX U CPEJHUX OTpaciied MPOMBIIUIEHHOCTH WM B KaueCTBE
ABTOHOMHOW MOJIEIM JUIsl yNpaBICHUS JAHHBIMA M OTOOpakeHUs WHGOpMAIIH
IUIS1 MaJIbIX 1 MUKPO-TIpENPUATUH [§].

Ucnons3oBanue BIM-cucTeMbl MPUHOCUT HECKOJIBKO NPEUMYLIECTB JIS
ousHeca:

1) JIocTynmHOCTh ¥ MPO3PAYHOCTh TAHHBIX;

2) 'nbkocTh B aHANMKM3E JIAHHBIX;

3) CymecTBeHHOE COKpallleHHe BpEeMEHH, HEO0OXOAMMOTo B IIpoliecce
MPUHSATHS PEIICHUN;

4) 3HauyuTeNBbHOE COKpalleHWE JMYHOTO Y4YacTUs B  YIpPaBICHHHU
KITFOUEBBIMU TTOKA3aTeNIMH d(PPEKTUBHOCTH;

5) YayuieHue BHyTpeHHEN KOMMYHHUKAIINH.

bmaromaps BIM koMnaHuu MOTYyT NOBBICUTH CBOIO HPOU3BOJUTEIBHOCT,
[IOTOMY YTO TEIEPb PYKOBOJMUTEIN MOTYT IMOJy4aTh U aHAJIMW3UPOBATH B PEKUME
peaibHOr0 BpeMEHU MH(OPMAIMIO O CUTyalluu B cBoeM OusHece. CeroaHs JHIIb
MaJIO€ KOJIMYECTBO KOMIIAHWM HUCHOJIB3YIOT TAKOW THII MPEICTABICHUS KIFOYEBBIX
nokasaresniei 3 (HEKTUBHOCTH YIIPaBICHUS.

Mogens ynpasinenus KPI, cornacoBannas ¢ ynpaBieHueMm 0a3zaMH JaHHbBIX
1 OM3HEC-aHAMTUKOH, SABIIIETCS MHBECTUIIMOHHOW TOYKOM, Ha KOTOPYIO KPYITHBIC
KoMmaHuu, Takue kak IBM, Tpatar BpemMs H J€HBI'H, YTOOBI MPEIJIOKHUThH
HAaWJIy4IIYIO CTPATETHIO, IOAIEPKUBAOLIYIO ITPOLIECCHI KOMITAHHM.

TpynHo mpoBepsiTh ycneX KOMIUIEKCHBIX JEHCTBHM, Koraa uH(opManus
JNELUEHTpaIn30BaHa U Pa3pO3HEHA.

—
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B obOnactu Ousnec—ananmutuku (BI) pa3zpabortumku HOBBIX cuctem KPI
COCPEJOTOYMBAIOTCSI HAa MOHUTOpUHIE A(P(HEKTUBHOCTH OU3HECA, BBIABICHUU
KpUTUYECKON HMHGOpMALMKM [JIs HPUHATUSA PEIICHUWH M BHU3yaJlM3aluu 3TOU
uHpopMaiuu. B To e Bpemsi cTpaTernyeckre KapThl U KapTa cOaJaHCHPOBAHHBIX
noka3zateneit (BSC) Oputy mpUHATHI MHOTHMH TIPEINPHUITHSIMHU 11 MOHUTOPUHTA
ux 3¢ dextuBHocTH. Moaens Bl mo3Bonsier ananutukam popmanuzoBaTh OU3HEC-
L[EJIH, KJII0UYEBbI€ MoKa3aTesn 3()(PEKTUBHOCTU U UX B3aUMOCBS3H.

[IpaBga, cCymiecTBYIOT JIB€ OCHOBHbIE IMpPOOJEMBbI, CBA3aHHBIE C
MPUMEHEHUEM CYIIECTBYIOIIUX METOJIOJIOTUH HpH pa3paboTKe NpPOrpaMMHOIO
oOecreyeHus:

1) Metomonorui HE OXBaThIBAIOT BECh JKU3HEHHBIM IMKI pa3pabOTKu
IpOrpaMMHOro obecrneueHus, HeoOX0AUMOro JUIsl peaju3aluuu penieHuil. Bmecto
TOTO0 OHW HAMpaBICHBl HA pEIICHHE KOHKPETHBIX MpOOIeM, TaKuX Kak
COrJacOBaHHME C TMOMOIIbIO KIIOYEBBIX TMOKa3aTene 3()PEeKTUBHOCTH aHaIM3a
OM3HEC-CTPAaTEeruy WIH CO3/IaHHsI CAMOT'0 XPAHWIUIIA TAHHbBIX.

2) Meronst BI penxo comepkaT peKOMEHIAIMM TIO0 WX TPUMEHEHHUIO B
KOHKPETHBIX 00JIacTsX.

Otu npoOnemMbl BIEKYT 3a cOOOM Haimuuue MpoOesioB B pa3pabOTaHHBIX
PELICHUIX W3-3a OTCYTCTBHUSI COOTBETCTBYIOIIUX KOHIIETIIIMM U3 00JaCTH 3HAHUH.

[ToaToMy, K coOXajJeHulo, KJIIOYEeBble TMOKa3aTedu A(OPEKTUBHOCTH
OpraHu3alliy He cojJiepKaT MoAPOOHBIX CBEJICHU O CIIEAYIOIIEeM Iare B Ou3zHece,
YTO OYEHb BAXKHO KOMITAHUSM.

Ho pemenue mist ontumuzanuu uHctpyMeHToB KPI B Bune BIM no3Bosset
CBECTH pa3pO3HEHHBIE JaHHBIE O TMOKa3aTelsX pe3yJbTaTUBHOCTH M YCTPAHUTH
OOJILITMHCTBO ONMUCAHHBIX CYIIECCTBYIOIINX MPOOIIEM.

OddexTuBHOCT TakoW HOBOW cuctembl ympapieHuss KPI  wmoxHO
000CHOBaTh Ha MpuUMepe MeauaxoyauHra «2Kapay, cOCTaBHOM 4acTH KOMIAHUU
Crocus Group. IleneBast koMImaHus - KpynHbIH Ou3Hec. [9]

Komnanusa wucnonb3yer 6a3y manubiXx Oracle mist ynpaBiieHHS OOJIBIIAM
o0beMOM JaHHBIX. OJHAKO KaXKIBIH CEKTOp MNpEeAnpusATHsS (M Kaxablil BHUI
NPOAYKIMH) HCIONB3YET OTHAEIbHYIO CHUCTEMY YIPaBICHUS Ui YIPaBICHUS
CBOMMU COOCTBEHHBIMH JaHHbIMH. CaMbIM KpPYHIHBIM KOMIIOHEHTOM 3TOTO
Ou3Heca SBISIETCS KOMMeEpYecKas CHCTeMa, HCIoiib3yeMas s o0paboTku
uHGOpMaIlMU U 3alpOCOB KIMEHTOB, OOHOBJIEHUH, CUETOB, BHEUIHETO KOHTPOJI
Aoctyna M reorpaduyeckas uHpopmanus. ITa yciayra MoiaydaeT HPUMEPHO
MHO>KECTBO ThICSIY 3aMHUCEN €KETHEBHO.

OOBIYHO KOMMAHHS TPATUT 3HAYUTEIBHOE KOJIMYECTBO BpPEMEHH Ha
BbinosiHEHUEe SQL-3anpocoB g mojydeHuss HMHPOpMAIMU O  KIIFOYEBBIX
nokaszarensix 3 (PeKTUBHOCTH.

DTO CBA3aHO C TEM, 4YTO Ui MOJydeHus Oojee TOYHOW HH(POpMaLUU
(HarpuMep, YAOBIETBOPEHHOCTH KIMEHTOB W HMHJIEKCa KadyecTBa) C CHCTEMOM
Oracle HEoOXOAMMO COMOCTAaBUTh MHOXKECTBO HaHHBIX. Jlpyras wuHbopmamms
MOJKET OBITh MOJy4eHa HEMOCPEACTBEHHO U3 KOMMEPUECKOI CUCTEMBI, HApUMED,
00 yBeIMYEHWH YPOBHA Npoaax. M3-3a KoindecTBa pPa3sHOPOIHBIX YaCTE
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MPOrpaMMHOr0 OOECIEYEHUs] HECKOJBbKO CBEJEHUM O MOKa3aTeIsIX KOMIIaHUU
JNELUEHTPAIN30BaAHBI.

Ho kaxnple 1Be Heaeau KOMIAaHUs MPOBOJUT COBEIIAHME TSI OOCYXKACHUS
nokasarenen  KPI.  Pykosoaurenu anamusupyror KPI, mposepsror xoxn
BBIIIOJIHEHUS TNPEABIAYIINX IUIAHOB JEHCTBHM M CO3JAal0T HOBBIE B CIydae
oOHapy’>KeHHUs HECOOTBETCTBUUA B AaHHBIX. s »sToil menu IT-otmen u otnen
pa3BuTHs Ou3HEca reHepupyroT otueThl Excel u pacnpocTpaHsoT UX MpPaBIECHUIO
IJISL TIEPECTPOUKHU CBOUX 3aCEAHUN.

Orta HEOOXOJUMOCTh 3alpallMBAaTh OTYETHl MOPOXKIAET JTONOJHUTEIbHYIO
paboTy JUIsl COTPYIHUKOB U CO3JAET 3aBUCUMOCTb MPABJICHUS OT JPYroro OTAela.
Tak koMnaHus TepAET APArolEHHOE BPEMS U IPYTHUE ACTIEKTHI.

Hcnonb3ysa BIM 311 Cl10KHOCTH MOYKHO PELLIUTD.

3a cyer ynoOCTBa pa3BepTHIBAHUS U MEPEHOCUMOCTH CUCTEMBI COTPYIHUKH
MoryT mosyuuth aoctyn k BIM c mwoboro yctpoiictBa uepe3 Murepuer. baza
nanabix SQL BIM coxepxxutr Bce KOHGUryparuu CUCTEMbI W HHGOPMAIHUIO,
takyto kak nanHele KPI (umenu, maHel neWcTBHiA, OTBETCTBEHHBIE), KOHTPOJb
JocTyna, Ou3HeC-eAMHUIIBI U ayIUTOpcKasi HHpopMaIus.

JIJisi MoKa3aTebHOCTH Ha PUCYHKE 2 MpPEJACTaBlIEHa MOJENb O0TOOpaMeHUs
KJITIOYEBBIX TMOKazaTene nmpu momoru BIM [10].

INCREASE OF SALES - SECONDARY
PRODUCT

COLLECTION EFFICIENCY

A

95,57%

INCREASE OF SALES - MAIN PRODUCT

Sep 2016 Oct 2016 Oct 2016

KPI Goal 31368

KPI Goal 32264

KPI Goal 100.08% 74,99%
’

KPI Realized 95.65% KPI Realized 20897 KPI Realized 23524

QUALITY INDEX - MAIN PRODUCT

Oct 2016

KPI Goal 62.39%

KPI Realized 0.00%

COMPETENCE MATRIX COMPLIANCE

Jun 2016

KPI Goal 82.00% 79,70%

KPI Realized 65.35%

SATISFACTION OF EMPLOYEE

A

Oct 2016

KPI Goal 73.00% 95,89%

KPI Realized 70.00%

CONTINUITY INDEX OF PRODUCT
DELIVERY

Sep 2016

KPI Goal 87.70% 100,67%

KPI Realized 88.29%

EBITDA MARGIN

Sep 2016

KPI Goal 15.53% 157,63%

KPI Realized 24.48%

Oct 2016 E

IQUALITY INDEX - SECONDARY
PRODUCT

Oct 2016

KPI Goal 30.00%

KPI Realized 0.00%

RATE OF ACTION IN SOCIAL
RESPONSIBILITY

Nov 2016

KP1 Goal 4.75 101,05%

KPI Realized 4.8

Pucynok 2 — Mogens npencrasinenusi KPIl-nokazareneit npu nomouu BIM

Kaxmas n3 12 siueek o6o3HavyaeT yHuKanbHBIM KPI co cBorM coOCTBEeHHBIM
nBeToM. KaXkapIii BET peACTaBIIsICT COOO0M onmpeieIeHHY0 OU3HEC —IIeTTb.

B takoMm Bume Temeph MOCTymHA 00IMasi KapTHHA COCTOSTHUS KOMIIAHWU B
HACTOSIIIMA MOMEHT. MOXHO BHJIETh, KakoBa TMociennss wuHdopmarms (1o
MecsamM/rogam), kakoa Obuta menb KPI (wero xommanms okujajga JOCTHYB) U
ow11 ;i KPI peanmmszoBan win Het. Kpome TOro, CTpENK yKa3bIBalOT Ha CPaBHEHUE
C MOpPEenbIayIIUM HM3MEpPEHHEM: CTpelika BBEpPX O3HAYaeT, YTO HHJUKATOP ObLI
Jy4ulie, 4eM B MPOLLIbIA pa3 (yJIydllIeHHE), a CTPEIKa BHU3 O3HAYAET, YTO 3TOT
epuo ObUT XyAIIUM (YXYZALICHHE).

Takske y CTpeJIOK €CTh pa3HbI€ LIBETa:
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- KpaCHbI 03HAYAET, YTO 3TOT MHIUKATOP Joctur MeHee 80% menu;

- J)KEJTBIM 03HAYAET, YTO ATOT MHAUKATOP AOCTUT Lenau B auamna3zone 80%-
100%;

- 3€JICHBIN 03HAYAET, YTO ATOT UHAUKATOP AOCTUT 1eau 6osee yem 100%.

Teneps Kaxablii pa3, KOrja KTO-TO OTKPBIBAET MaHEIh MOHUTOPHUHTA, OH
MOXET Cpa3y K€ IMOJYyYUTh MOJHOE MpEACTaBiIeHUE O (PaKTUUECKOM CTaTyce
KOMIIaHUU U TIEpBOHAYATIbHBIN aHAIN3 TaHHBIX.

CaMbIMH CUJIBHBIMH CTOPOHAMU UCTIONIb30BaHusl BIM-cucTeMsbl ABISIOTCSA:

- CIIOCOOHOCTh TEHEPUPOBATH TPaPUKU U YUCIICHHBIEC JJAHHBIE B peaTbHOM
BPEMEHH, COOJIIOasi MCTOPUYECKYH0 HMH(POPMAIIMIO HEMOCPEJICTBEHHO U3 0asbl
JTAHHBIX.

- COKpAIIlEHHE BPEMEHHU MOJTOTOBKH COTPYAHUKOB K BCTpeYam

- ya0OCTBO OOCYXJIEHHS COTPYJHUKAMU pa3BUTUs Ou3HEcCa BO BpeMs
COBEIIAaHUI NMPU 03HAKOMJICHUHU JJAHHBIX U3 00111el cuctembl BIM.

- aBTOMaTU4YeCKOe OOHOBJICHUE JAHHBIX MPH BHECEHUH U3MCHECHU;

- JocTyn K mHGOpMalMK B PEKUME PEATHHOTO BPEMEHH, YTO IOBBINIACT
IPO3PAYHOCTh Mpoliecca U JOCTYITHOCTh HH(POpMAITUH.

- TIOBBIIIIEHWE YPOBHS BHYTPEHHEW YOBJICTBOPEHHOCTH TEPCOHANA,
MOCKOJIBKY TeTepPh JaHHBIE MOTYT OBITh JOCTYIHBI M TIPOAHAIU3UPOBAHKI B JIFO0O0E
BpeMsi U3 TI000T0 MECTa, YTO MOJATBEPKIaeT YA0OCTBO UCIIOIb30BAHUSI.

- y100CTBO UCTIOJIb30BAHUS

VYropasnenne 3¢G(HEKTUBHOCTBIO SABISIETCS OMAHOW M3 OCHOBHBIX HIEH U
METOAOB  yOpaBJIEHUS YEJIOBEUECKMMH pecypcaMH. OJTO  HENpPEpPbIBHBIN
[IUKJIMYECKUNA TPOIECC COCTABJICHHS IIJIAHOB pPabOThl, HHPOPMUPOBAHUA O
pe3yibTaTtax padoThl, OlleHKH 3 (PEKTUBHOCTH, MPUMEHEHUS PE3yJIbTaTOB OIIEHKH
3G(PEKTUBHOCTH U  yIAydIICHUS IEJEBBIX I[OKa3aTeNel Juisl  JOCTHXKEHUS
PYKOBOJUTEISIMU U MIEPCOHATIOM CTPATETMYECKHUX LETIEH MPEaIPUATHS.

C touku 3peHusi oneHkd HR-kaMmaHum MOXXHO MPUBECTH JISI TIpUMeEpa
caenytomyro moaenb KPI, mpencraBieHHyo Ha pucyHke 3.

—
| —
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* Bbipyuka/coTpyaHuKa;

HR ®UHAHCBI * MpuBbinb/coTpyAHMKa;
+ Jons 3aTpaT Ha NepcoHan B BbipyuKe;

ke npoueHT BbINONHEHUA NIaHOB.

L YPOBeHb BOBMEe4YeHHOCTU COTPYAHMUKOB,

BHYTPEHHUE * YpoBeHb yAOBNETBOPEHHOCTN BHYTPEHHUX KSTMEHTOB
KNMUEHTBLI (pykoBoauTenu, COTPYAHUKHK);
* TeKy4ecTb nepcoHana/HOBUYKOB.

+ CkopocTb noabopa nepcoHana;

HR MPOLIECCHI * [onsa o6y4eHHbIX COTPYAHNKOB;
+ [lons oueHeHHbIX COTPYAHWUKOB;
* 3 heKTUBHOCTL 0BYHeHUS.

+ Konu4ecTso COTPYAHWKOB, NPUXOAALUNXCS Ha ogHoro HR-
HR cneuuanucTa B Lenom;

KOMMETEHLUMA + Konu4ecTso coTpyaHWUKOB, NPUXOASLUNXCA Ha oaHoro HR-
crneuvanucTa no PyHKUNAM.

Pucynok Ne — Mogens KPI qis onenkn HR-kammnanum

Lens ynpaBnenus 3¢)(PEKTUBHOCTHIO JIOJDKHA OBITh CBSI3aHA CO CTpaTeruei
U LEIIMU OpraHu3aiu. biarogaps MoCTOSTHHOMY IMOBBIICHHUIO 3()(PEKTHBHOCTH
paboThl  OTAENBHBIX JIMI[, JENapTaMeHTOB U OpTraHu3aluid, YIy4dIIUTCS
yIpaBlieHWe NPeANnpusTHeM U ornepanuoHHas 3¢ dekTuBHOCTh. OpraHuzanuu
JOJKHBI TIOHMMAaTh, YTO YIpaBieHUuE 3(P(GEeKTUBHOCTHIO - ATO CUCTEMA, a HE
IPOCTO HAOOD 1eel aiis oneHKu dhpexTuBHOCTH. [11]

UtoObsl 110OUTHCS ycliexa, KOMIAHUU JOJKHBI HMMETh BO3MOXKHOCTD
MOJIy4aTh M aHAJIM3UPOBATH B PEKUME PEATHHOIO BPEMEHU TEKYIIYIO CHUTYaIHIO
cBoero OmsHeca. Kak mpaBuiio, KaKIblii OTAEN KOMIIAHWW HCIOJB3YeT CBOIO
COOCTBEHHYIO CHUCTEMY YIPABJICHUS JAHHBIMHU [IJISl BBIMOJTHEHHUS HEOOXOIMMBIX
3amau.  CnenmoBarenbHo, uHGpopmamus 00  »ddexTuBHOCTH  OW3HEca
pacIpocTpaHseTcsl Yepe3 pa3InyHbIe MPOTPAMMBI.

KpaitHe Ba)XHO BHEJIPSATH CUCTEMY JIJISI KOHCOJIUAAIIMN BCel HH(GOPMAIIUU O
koMmranuu. CyliecTByeT HeOOXOAMMOCTh B MOIIHBIX, HO MPOCTBIX HHCTPYMEHTAX
YIpaBJICHUS JIJIS1 IPEICTAaBICHUS HH(POPMALIUYA KOMIIEKCHBIM 00pa3oM.
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Ha py6exxe XX u XXI BeKoB B MUPOBOI IKOHOMHYECKOU KU3HU BOZHUKIIO
U pa3BUBACTCS HOBOE SBJIEHUE, I[IOJYYMBILIEE Ha3BaHUE TrJo0alIU3alud U
OTpakarolllee HOBYIO CTYII€Hb MHTEPHAI[MOHAIN3AlMK MUPOBOro xo3siiicTra. [lon
rinobanu3anueil MOHMMAETCS YBEJIMYEHHE MAacIITabOB MUPOBOM TOProBiIud H
JPYTHX MPOIIECCOB MEXITYHAPOIHOTO OOMEHA — 9TO BAIOTHBIC IOTOKH, JBUKCHHUE
KanuTanga, 0OOMEH TEeXHOJOTUSIMH, HHPOPMAIMEH U UICSIMH, TIEPEMEIIICHHE JIFOICH.
Taxxe cyTh TioOaNM3ay MPOSBISETCS B (HOPMHUPOBAHWKM MHUPOBOTO PBIHKA
KaluTajloB, TOBApOB M paboueil cuwibl, B HHTEPHALMOHAIM3ALUU MPOOIEM
TEXHOT€HHOTO BO3/IEUCTBUS HAa BHEIIHIOI Cpeay, OOpbObl C TEppoOpU3MOM U
obOecrnieueHusi Oe3omacHOCTH. B 1enom rinobanu3anuid MHUPOBOM 3KOHOMHUKHU
MOXHO OXapakTepU30BaTh KaK YCUJICHHE B3aMMO3aBUCHUMOCTH HAIMOHAIBHBIX
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SKOHOMMK, B3aUMOBJIMSHUS W B3aUMOIIEPEIUIETEHUS pA3NIUYHBIX cdep U
IIPOLIECCOB B MUPOBOM XO3SICTBE.

Ecniu mnon rnobanm3aunueldd B IIMPOKOM CMBICIE TOHUMATh MPOLECC
HSKOHOMHYECKOTO COJIMKEHUs HalMi, HHTErpauuu, (QOPMUPOBAHUS EAUHOIO
MHPOBOIO  HKOHOMHYECKOTO TMPABOBOIO U  KYJbTYPHO-UH(DOPMALMOHHOTO
MPOCTPAHCTBO, TO MOXHO YTBEpXAaTh, YTO TIJIOOAIM3AIMs MPOUCXOAMIIA Ha
NPOTSHKEHUHM BCE HMCTOPUM  YEJIOBEYECTBA, XOTA H3TO U  HEMOCTOSHHBIN
YCTOMYMUBBIM IIponiecc. B TeueHue BcCero 3TOr0 BpPEMEHU pa3BUBaIACh
MEXIYHAapOJIHOE  pa3lelieHue TpyAa, BHEWIHAS  TOProBIsl, IOCTEHNEHHO
dopMupoBanach MeXIyHapoAHas Koolepauus MPOU3BOACTBA, MNPOUCXOANIO
yCUJIEHHE B3aUMO3aBHCUMOCTH HAllMOHATbHBIX IKOHOMHK.

deHOMEH TJI00aNM3alMi BBIXOAUT 33 YHUCTO SKOHOMHUYECKHE pPaMKH U
OKa3bIBa€T 3aMETHOE BJIMSHUE HA BCE OCHOBHbIE cQepbl 00IECTBEHHOU
NEeSTENbHOCTH — MOJIUTUKY, HIEOJIOTHIO, KyIbTypy. OH, HECOMHEHHO, OyAeT
UTpaTh ONMPEICISIONIYIO pOJib B MUPOBON skoHOMUKE XX B., pu1aBasi MOILIHBIH
UMITYJIbC (POPMHUPOBAHUIO HOBOW CHUCTEMBI MEXIYHAPOJHBIX IKOHOMUYECKUX U
MOJINTUYECKUX OTHOIIICHHM.

Bo-nepBbix, ['mobanuzanus Bei3BaHa 00BEKTUBHBIMU (haKTOPaMU MHUPOBOTO
pa3BUTHs,  YrayOJEHUEM MEXIYHAPOJHOIO  pa3fesieHus  Tpyda, HAy4dHO-
TEXHUYECKUM TporpeccoM B OOJacTH TpaHCIOpTa M  CPEACTB  CBS3H,
COKpalIalollUM TaK Ha3bIBAEMOE SKOHOMHMYECKOE PACCTOSIHUE MEXKAY CTpaHAMH.
[To3Bomsist monmy4yaTh HEOOXOMUMYIO MHGOPMAIHMIO U3 JIFOOOH TOYKHM TUTAHETHI B
peaNlbHOM pEXHMME BpPEMEHH M OBICTPO MPUHUMATh PEIICHHS, COBPEMEHHBIC
CUCTEMBI  TEJIEKOMMYHHUKAIMK  OeclpereeHTHO O0O0JIer4aloT — OpraHu3aluio
MEXKIyHAPOIHOTO MHBECTUPOBAHUS KalUTaJIOB, KOOIEPUPOBAHUS
IPOM3BOJICTBA U MAPKETUHTa. B ycloBUAX WH(OPMAIIMOHHOTO WHTETPUPOBAHUSA
MHpa HaMHOIO YyCKOpSIETCS Iepellaya TEXHOJOTMA U 3aMMCTBOBAHUE
MHOCTPAHHOTO OIbITa XO03AKWCTBOBaHMS. CKIAAbIBAIOTCS MPEANOCBUIKU IS
rIIo0aIn3aIy TakuX MPOILEeCCOB, KOTOPHIE O CHX MOP OCTaBaJHUCh JIOKAIbHBIMU
[0 CaMoil CBOEW MpUpOJie, HAIIPUMEP, MOJYyUYEHHE BBICIIETO 0Opa30BaHUs BAAIH
OT JYUIINX Y4€OHBIX IIECHTPOB MUPA.

Bo-BTOphIX, eme  OgHUM  HCTOYHUKOM  TJI0OATM3aIiy BHICTYIAET
nubepanu3anus TOPTOBIW U JIpyrue (QopMbl HPKOHOMHYECKOW JMOepain3ali,
BBI3BABIIME OrPAHUYCHHE TOJUTUKU MPOTEKIMOHU3MA W CIEJIAaBIINE MUPOBYIO
TOproBito Oojee cBoOOgHON. B pesymbrate ObUIM CYIIECTBEHHO CHHUKEHBI
Tapu(bl, YCTpaHEHBI MHOTHE MHBIC OApbephl B TOPTOBIE TOBAPAMU M YCIyTaMH.
Jpyrue nudepann3alMOHHbIE MEpbl IPUBEIN K YCUJICHHUIO JIBU)KEHUSI KanuTasia u
OCTaNBbHBIX (PAKTOPOB MPOU3BOICTBA.

TpeTbuM HCTOYHMKOM MHTEPHALMOHAIM3AIMOHHOTO MPOLEcca U OJHUM U3
OCHOBHBIX HCTOYHUKOB IJ100anu3anuu ctadl (EHOMEH TPaHCHAIMOHATU3AllUN, B
paMKax KOTOpOW ompeJeNeHHasi J0Jii MPOU3BOJACTBA, MOTPEOJIEHUS, DKCIOPTA,
HMIIOPTa U JI0XOJa CTPaHbl 3aBUCUT OT PEIICHUN MEXKYHApOJHBIX IEHTPOB 3a
npejenamMu JaHHOTO rocy/apcTBa. B kadecTBe BedyHIMX CHII 37€Ch BBICTYHAIOT
TpaHcHanMoHabHble  Kopropamuu  (THK), kotopele camu  sIBIAIOTCS
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OTHOBPEMEHHO W  pPe3yJdbTaTOM, W TJABHBIMH JCHCTBYIONIUMHU JIUIIAMHU
WHTEpHALMOHAIIU3AIUH.

[Iporecc rnobanu3anuy 5JKOHOMUKUA YCKOPUJICS B TIOCJIEAHUE JIECSITUICTHS,
KOT/Ia pa3InYHbIC PHIHKH, B YaCTHOCTH, KamlHTajla, TEXHOJOTHU W TOBApOB, a B
M3BECTHOM CTEMEHM U TPyJla, CTAaHOBWINCHL Bce 0oJiee B3aMMOCBSI3AHHBIMU U
WHTErpUpOBaHHbIMU B MHorocioiHyro cetb THK. Xora onpeaenenHoe
konumyectBo THK omepupyer B TpaauIMOHHOM TOPIOBOM CEKTOPE, B ILIEJIOM
MEXIYHApPOIHbIE (UPMBI BBICTYMAIOT 3a MPOMBIIUICHHYIO PECTPYKTYPH3AIUIO
MHOTHX Pa3BUBAIONIUXCS  CTPaH IIyTEM  CO3MaHUS  HOBBIX  OTpacied W
MOJICPHU3AINH TPATUITIOHHBIX.

Kak mpaBuio, TpaHCHAIIMOHATBHBIE KOPHOPAIMH EPEHOCIT MPOU3BOICTBO
U3 CTpaH ¢ 0oJiee BHICOKOW OIUIATOM Tpy/a (pa3BUTHIX) B CTPAaHBI ¢ O0Jiee HUZKOM
oruiatoi Tpyna (pa3BuBarolIyecs). ITO MPUBOJUT K TOMY, UTO Pa3BUTHIC CTPAHBI
CTaJIA TIOCTUHIYCTPHATBHBIM 00111eCTBOM, a pa3BUBAIOIIHNECS
CTpaHbl MHAYCTPUATU3YIOTCA. [lpu 3TOM  MEXIyHapOaHOE  IPOU3BOJICTBO
OCYIIECTBIIICTCS KaK Ha NPUHAJJICKAIINX TPaHCHAIMOHAIBHBIM KOPIOpAILUsIM
OpeANpUATUSAX B 3apyOCKHBIX CTpaHaX, TaKk W Ha OCHOBE JIOTOBOPOB C
HE3aBHCHMBIMH MECTHBIMHU TTPOU3BOIUTEIISIMH.

I'moGanu3amust cka3biBaeTCsl Ha MOJUTHKE U DKOHOMHKE BceX cTpaH. OHa
3aTparuBaeT IMPOM3BOJCTBO TOBApOB M  YCIYr, HCIIOJb30BaHUE paboueit
CWJIbl, UHBECTUIIMU, TEXHOJIOTMM W HX pAacCIpOCTpAaHEHHWE M3 OJHUX CTpPaH B
npyrue. Bce 3TO B KOHEYHOM WUTOre oOTpaxkaercs Ha 3((PEKTUBHOCTH
IPOU3BOJICTBA, MPOU3BOAUTENILHOCTH TPYJla U KOHKYPEHTOCTIOCOOHOCTU. MIMEHHO
riiobanu3aius Bbi3Bajia 000CTPEHUE MEKTYHAPOJHON KOHKYPEHIIUH.

Takum o0pa3oM, TiIoOaIHM3amusa SKOHOMUKA — CIOXKHBIA mporecc. OHa
oOJieryaer XO3sMCTBEHHOE B3aUMOJCHCTBHE MEXAY TOCydapCcTBamMH, CO3HaET
yCIOBUS IS JOCTyla CTpaH K TIEPEJOBBIM JIOCTH)KCHHSIM 4eJIOBEYECTBa,
o0OecreuynBaeT HKOHOMHUIO PECypCOB, CTUMYIHPYET MHUPOBOW mporpecc. Jis
aJanTayy K HOBBIM YCIIOBUSM CTpaHaM HEOOXOAMMO aJ€KBaTHO pearupoBaTh Ha
rII00AIM3AIIMOHHBIE  TPOIECCHl W BOCIOJB30BATHhCS  IMAHCAMU, KOTOPBIC
MPEIOCTaBISET MHTEPHAIIMOHATIU3AINS MUPOBOH YIKOHOMHUKH.

Cnenath mJOIBI TIOOANMHM3AIMU  JTOCTYIHBIMH MAaKCUMAaJbHOMY YHCITY
CTpaH — OJ[HA U3 3aJ1a4, CTOSAIIUX MePe MUPOBBIM COOOIIECTBOM.
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B coBpemMeHHOM MUpE HM OJIHO TOCYIapCTBO HE BBDKUBET B YCIIOBHSX
3aMKHYTOM cucteMbl. OHO 3aBUCHUT OT MPUTOKA HMHOCTPAHHBIX HWHBECTUIIMM,
BHEIIIHEW TOProBJIM, JBIKCHHUS KamuTaloB U T.J. M B 3TUX mporeccax emy
copeiicTByeT rinobanu3anus. OTHOIIEHHWE K TJoOanu3alui MOXKHO CUUTATh
HEpPaBHO3HAYHBIM, TaK KaK €JIMHOM TOYKH 3PEHHUS MO OTHOIICHUIO K JaHHOMY
npoiieccy He cymiecTByer. [IpencraBurenn HEOMapKCUCTOB M HEOJIUOEPAJIOB T0-
pa3HOMY TPAKTYIOT OMpelesieHne MOHATUS. J[aHHBIA TEPMHUH MOJpa3zyMeBacT
COBPEMEHHBIH JTan MHTEPHAIIMOHAIM3AIMN MEXKIyHAPOJIHBIX OTHOIICHUM,
SKOHOMUYECKHUX, TTOJIUTUUECKUX U COLUOKYIBTYPHBIX MPOIECCOB, OTINYAIOIIANCS
0Cc000M MHTEHCUBHOCTHIO [1].

3HayuTENbHAsA YacTh YKOHOMMCTOB II0JIaraeT, 4YTO Ijio0aanu3aius SBISETCS
OOBEKTUBHO TMPABWIbHBIM HAMPABICHUEM Pa3BUTHSA, IOCKOJBKY MPUBOJIUT K
MOBBINICHUIO 0JIarOCOCTOSHUS IIMPOKUX CJIOCB HaceleHus. [JlaBHOW ujeel B
JAHHBIX Pa3MBIIUICHUSAX SBISETCA TO, YTO MPOIECC TJIOO0ATM3alMH TO3BOJISIET
obecrnieunBaTh HauOoJee BBHITOJIHOE B IUIAHETAPHOM MaciiTabe codeTaHue
PECYPCOB Pa3IUYHBIX CTPaH, a TAKXKE POCT 00HEMOB MPOU3BOICTBA MPEATIPUITHH,
SIBJISTIOIIMXCS YacThIO TPaHCHAIMOHAJIBHBIX Koprioparuid [2]. JlaHHbIe (hakTOpbI
CBHUJICTEIBCTBYIOT O CHIJKEHUMM IIEH HAa MHUPOBOM pPBIHKE, TaK KaK H3IACPKKH
MPOM3BOJICTBA B CBOIO OYEPEAb CHIKAIOTCS. DTO CHWKEHHUE LIEH U MPUBOJIUT K
MOBBIIICHUIO YPOBHS OJIarococTossHUSI HaceneHus. Ho Beap He BCsA BBITOJA OT
CHIDKEHHUS U3JIEPIKEK MPEA0CTABISACTCS MOTPEOUTENISIM ONPEACIICHHON MTPOTYKITUN
B BHJIC CHIDKCHUS IICH.

I'moGanuzamust mopokaaer B oOmiecTBe MHOXKeCTBO TIpobiieM. I[lIupoxo
W3BECTHO, YTO HA YPOBEHB OJIarOCOCTOSHHS OKa3bIBAIOT BIMSHUE HE TOJIBKO LICHBI,
HO €IIe W YpPOBEHb OOIISCTBEHHBIX pacxojoB. B curyamuum, Korma
TpaHCHAIMOHAJIBHBIE KOPHOpPAIlMU TMEPEMENIAI0T CBOU MPEANPHUATHS U3 OJHOMU
CTpaHbl B JIPYTYIO, B TOMCKax HanOoJiee OJArompHsITHOTO COYETAHHS PECYpPCOB,
3HAYMTENIbHAs YacTh HACEJICHHWsI CTaHOBHUTCS Oe3paboTHOW. Ho, momMumo 3toro,
JIMIIAOTCA pabOThI U T€, KTO OKa3bIBAJI YCIYTH JaHHOW YaCTH HACEJICHUS.

Eme oxHo#t mpo6aeMoit BRICTYHAET SIBJICHUE aCHMMETPHUYHOCTH IPOIECCOB
rno0anu3anuu. Pa3Hble CTpaHbl B CHUCTEME TJIO0AJbHOTO MHpa HEPaBHO3HAYHO
noarotoBieHbl. CTpaHbl C Pa3BUTOM IKOHOMHKOM HMEIOT IIEJIbI0 OCJIaOUTh
CYBEPEHHUTET OTCTAJbIX CTPaH Ui JAJbHEHIIEro pacliMpeHus CBOEH SKCIaHCUU
Ha PBIHKKM Takux rocyaapcTB. COOTBETCTBEHHO, IPOMCXOJUT CBOETO poja
€CTEeCTBCHHBI OTOOp, B  pe3yibTaTe KOTOPOTO  BBDKMBAKOT  Hambojee
MPUCTIOCOOJICHHBIE TOCYJApCTBA, OOECIEUYMBIINE CBOIO HJKOHOMHYECKYIO U
BOCHHO-CTPATETHYECKyI0 0€30MmacHOCTh[3].

[ToMuMO  BBIIENIPUBEAEHHOTO CJIEAYEeT YYe€CThb, 4YTO TIJioOanm3amus
SKOHOMHUKH TaWT B ceO€ PHUCK JIUKBUJAIMK HAIMOHAJBHBIX OCOOCHHOCTEH B
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KyJIbTYpHOU cdepe, CHIDKEHHE HAIlMOHAIBHOTO TMPOU3BOJACTBA, a TaKKe
HEpPAaBHOMEPHOE pachpeiesieHne OOraTrcTB, SKCIUTyaTallsi CO CTOPOHBI Pa3BUTHIX
CTpaH JeneBoi paboueil Cuibl OTCTAIBIX CTPaH U T. 1.

Ho, 06e3ycioBHO, NOMHUMO HETaTUBHOTO BO3JCUCTBUS, HEOOXOAUMO
BBIJICTTUTH MOJIOKUTEIIbHBIC ACTIEKThI BIUSHUS TJI00aTU3aINH.

[IpoucxoaUT yCKOpEHHOE pa3BUTHE HKOHOMHUKH, TaK KaK TOCYyJapCTBa
B3aUMOJICHCTBYIOT MEXIY COOOM, CO3/1al0TCsl TpaHCHAIMOHAJIhHBIE KOMIIaHHH,
MpefoCTaRisgomue paboyue MecTa JKUTENsIM JaHHOM CTpaHbl, a TaKxke
pacuIupsieTcss aCCOPTUMEHT TOBAPOB, TOCTYITHBIX MOTPEOUTEIISIM.

[Tomumo BBITIIENIEPEYNCIICHHOTO HaOJroaeTcs CBOOOJIHOE,
HEOTPaHUUYCHHOE TIePEMEIIICHHE KalluTajaa, TOBApOB U JIEHET U3 CTPaHbl B CTPaHYy.
HaubGonpmuii mporpecc ObUT JOCTUTHYT B 00JacTH (PUHAHCOB: TiI0OabHAs
¢buHaHCcOBas cuctema yxe chopMupoBasach U OKazaja TMT'AHTCKOE BIUSHHE Ha
BCIO SKOHOMHUYECKYIO KU3Hb MUpa [4].

B cooTBeTCTBHMU € €KEroJHO TMOBBIIIAIOIMIMUMUCSI TPEOOBAHUAMH MEXKIY
TpaHCHAIIMOHAJILHBIMU KOMITAHUSIMU BO3HUKAET KOHKYPEHIIUS, KOTOpast IPUBOIUT
K CHWXXEHHUIO IIeH, a TakkKe K (POPMHPOBAHHIO CHUCTEMBI MEXKIYHAPOIHOTO
paszielieHus Tpyaa, KOTopas OTpakaeTcsi B yCTOWUUBOM MPOU3BOJACTBE TOBAPOB U
YCIIYT OTJICNIbHBIX CTPaH.

Kak wu mo0oe sBIeHHE SKOHOMHUYECKAs TJIOOANIM3alusi HMEET Pl
O0COOEHHOCTEH:

1. HudpoBuzanuss COBpEeMEHHOM HKOHOMMKH, IIO3BOJISIONIAS COKPATUTH
TPaH3aKUNOHHBIE U3IEPKKU U BpEMsI JJIsl UX TPOBEIACHUS.

2. Ilepexon miuaHOBBIX SKOHOMHK cTpaH Boctounoit EBpombl k monpenu
PBIHOYHOM SKOHOMHMKH.

3. Co3manue HOBBIX YCJIOBHM It CBOOOJHOTO TEpEMENICHUsI TOBApOB U
pa3IUYHBIX PECYPCOB.

Hcxonst u3 pacCMOTPEHHOrO BBILIE, CIEAYET OTMETUTh, YTO MPOILECC
riodanu3aluu  MPUBHEC B  MHPOBYIO OSKOHOMHUKY HEMall0 HW3MEHEHH,
MOJIOKUTENIBHO CKAa3aBIIMXCS, KAK Ha COCTOSIHUM SKOHOMHKHU OTHENIbHBIX CTpPaH,
TaK U MHUpa B 1eJoM. M, KOHEUHO ke, CTpaHaM HEOOXOJMMO HayYHUThCSl KUTh B
yCIIOBUAX cTepmuxcs rpanui. [ns 3Ttoro menecoobpasHo pa3paboTarh
SKOHOMUYECKH BEPHYIO MOJIEJb MoBeneHus. MHaue, ecTh pUCK BO3HUKHOBEHHUS U
MOCJICAYIOMIETO pocTa 0e3paboTHIlbl, a KaK WTOr — HUIIETHl. BimsHue
rodaM3ay Ha Hally >KU3Hb HEOOXOAMMO peryjIupoBaTh M OaJaHCHUPOBATH,
9T00B B OyaymeM u30exaTh CHTyalluid, KOTOpbIe MOTYT TMOJOPBAaTh
AKOHOMUYECKYIO CTA0MIBHOCTD B KAKOW-IM0OO0 U3 CTpaH.

[udposuzamus 3apoawmnack eme B mociaeaHee S-ierne XX Beka, Korjaa B
1995r. amepukanckuii nHpopmMatuk Hukonmac Herpomonrte pacckazan o MOHSATHU
«uudpoBas SKoHOMUKay. OnpeaeneHne «IuppoBU3aNUD) TPAKTYIOT MO-Pa3HOMY.

HudpoBuzanmss — mpolecc MnepexoAa MOPEANpUITHS WIA  UEJIOU
AKOHOMUYECKON OTpacii Ha HOBbIE MOJEIN OM3HEC-TIPOILIECCOB, MEHEKMEHTA U
croco0OB MPOU3BOICTBA, OCHOBAHHBIX HA MH()OPMALIMOHHBIX TEXHOJOTHX [5].
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HudpoBuzanus MMeeT CBOM HANpPABICHMS, KOTOpbIE MpPEICTABICHbI Ha
pucynke 1.1:

HanpaseneHue
uughposuzayuu
Y
Paspabomka Hoeoli Co3daHue YnpasneHue
yugpposoli busHec- yugposbix mosapos HU3IHEHHbIM
Mnﬁpnu 11 \/r /> HITIKANAA nnnﬂ\/umn
v
Asmomamu3upos8aHHbili YnpaeneHue
cbop, xpaHeHue u npou3800cMeeHHbIMU
obpabomeka uHgopmayuu npoueccamu u cemamu
nocmaeokK

Pucynok 1 — Hampasnenue nudposusanuu

[Ipennoceuikamu oTpaciaeBoil HUGpPoBU3aALUA OOBIYHO OTHOCST: OTPOMHBIN
NOTOK HMH(pOpMallUM, KaK Ba)KHEWINEro OTpaclieBOro pecypca, a Takke
NOTPEOHOCTh B MHHOBAIIMOHHBIX PEIICHUSX, KOTOPble MOTYT ObITh HaWJEHBI Ha
0a3e 1udpoBoit TpaHCcHOPMAIIMK U TEM CaMbIM MOJKET MOBJICYh K ONTHUMHU3AIUN
Ou3HEeC — TPOIECCOB B OTPACTH, COKPAIIECHHUIO 3aTPATOB M POXKICHUIO HOBBIX
UCTOYHUKOB OTPACJEBbIX I0XO0JIOB.

K rnaBHO# mpeanochiike MUGPOBU3AIUN B TTOBCETHEBHOM JKM3HU T'PakIaH
OOBIYHO OTHOCSIT HCIIOJIb30BaHWE HOYTOYKOB, CTAIlMOHAPHBIX KOMIIBIOTEPOB U
MH(GOPMAIIMOHHO — TEJIEKOMMYHHKAIIMOHHOW ceTH uHTepHeT. Eciau cpaBHUBATH
YPOBEHb UCIOJB30BaHUs uX B Poccun u B EBporie, To HIke okaxercs Poccuiickas
denepanusi.

Ha ypoBHE OTIenbHBIX KOMITAHWI U MPOU3BOJACTBA OOIIME MPEUM YIIECTBA
MOT'YT BBIPaXkaTh:

- UCKJIIOUCHHUH TocpeaHuKoB. [{udpoBusamus paspemaer npou3BOAUTEIIM
CaMHUM YCTpauBaTh MPOJIAKy TOBAPOB U YCIYT HA CBOEM CalTE M HaXOJHUTh CBOMX
Oynymux kiaueHToB. llepenm moTpeOUTENsIMH  OTKPHIBACTCS  BO3MOYKHOCTH
CaMOCTOSITEJILHOTO BBIOOpa TOBAPOB U YCIYT Ha CEpBEpax OTejeH, aBHaKOMITaHHI,
ANEKTPOHHBIX Mara3uHoB U T.1.;

- YCKOpeHHE OM3HEC — MPOIECCOB, B TOM YHUCJE W3-3a TOr0, YTO BPEMSl HE
TPaTUTCA HA JICJIOBBIE NIEPETOBOPHI;

- mnoBblaercs 3PGEKTUBHOCTh TMOHUMAHUA CBOMX MOTpeOuTenel u
MOBBIIIEHUY Ka4eCTBA TOBAPOB U YCIIYT;

—
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- YMEHBILIEHHE BPEMEHU PEAKLIUU HAa PHIHOYHBIE U3MEHEHHMSI, COKpaIlCHHUE
CPOKOB pa3pa0dOTKH NPOAYKIMU U YCIYT U BBIBOJA UX HA PHIHOK.

OtcraBanue Poccun no temnam nudpoBU3ALMU MOXKET MPUBECTH K TOMY,
yTOo OHa OyAeT BAaIM OT HAYYHO — TEXHHUYECKOro Iporpecca. ITO MOXKET
MPUBECTH K CIAEAYIOLIUM yTpO3aM:

- €€ poJib OYJeT JOTOHSIONIEH B SKOHOMHUKE;

- TocydapcTBeHHas Oe3omacHocTh B Poccum Oymer mnonx  OoabIIuM
BOIIPOCOM;

- yTeps NMEPCIEKTUB NHHOBALIMOHHOTO pa3BUTHUA [6].
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DOAKTOPBI, BIIUAIOHIUE HA ®OPMUPOBAHUE BHUMAHUA
MOKYIIATEJIEMA B TOPTOBBIX 3AJIAX

Aunomayus: B cmamve paccmampugaromces pe3yivmamol 3KCHepuMenma,
NPOBEOEHHO20 C UYelbl0 BblAGNeHU (DAKMOPOs, GIUAIOWUX HA Gopmuposanue
BHUMAHUs NOKynameJell 8 mopaoguvix 3aniax. Pecnondenmam cuavana 3a0a8anucs
BONPOCHI, He UMerwue NPimoe0 OMHOULeHUs K YelsaM IKCHepuMenma, a 3amem
O0eMOHCIMPUPOBAICS NIAKAM, KOMOPbIU OHU 8UOeNU NpU 8X00e 8 MOP208blll 3.
Pe3zynemamel sxcnepumenma Ham 2080psm 0 mMom, Ymo HOKYRAMENU 3a4dcmyio
He 3ameuarom 6ce20 U3 Mo2o, Yymo 6udsam. MMeHHO Nno3momy pPO3HUUHBIM
npodasyam ciedyem oopawjams  0o0jabWe BHUMAHUA HA  IDhexmusHyo
O0eMOHCMPAyUIo AcCOpmuUMenma, a He Ha e20 pacuiupexue.

Kniouegvle cnosa: sxcnepumenm, mopeosas MapKka, acCOpmuMeHm,
PEKNAMHBIU NAAKAM, MA2A3UH.
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3rd year student
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FACTORS INFLUENCING THE FORMATION OF ATTENTION OF
BUYERS IN THE SHOPPING ROOMS

Annotation: In this article are considered the results of an experiment held
to identify factors affecting the formation of buyers’ attention in shopping rooms.
The respondents were first asked questions that were not directly related to the
objectives of the experiment. Then they were shown the poster, which they had
seen entering the shopping room. The results of the experiment say that buyers
often do not notice everything they see. That is why retailers should pay more
attention to efficiency of product demonstration rather than to its expansion.

Key words: experiment; trade label; assortment; advertising poster;
shopping store.
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PacnpoctpaneHo MHEHHE, YTO MHCCHUSI Mara3uHa COCTOUT B TOM, YTOOBI
npuoOpecTH TMPUBJICKATEIBHBIA ACCOPTUMEHT TOBAapOB U TNPEMJIOKUTH €ro
MOKYTIATENSIM 10 MPUEMJIEMBIM IIeHaM. DTO 3a0IyXKJICHHUE.

Crnenyromuid 3KCIEPUMEHT TOMOTAaeT TMPOSICHUTh JAHHYIO  MBICIb.
[IpencraBbre, YTO PSAOM C BXOJHOM NBEPHbI0 B NMOMEIIEHUE BUCUT PEKIAMHBIN
makatT. Kaxapiii BXOASIIIUN JTOJKEH MOCMOTPETh HA HErO, B MPOTUBHOM CIydae
PUCKYsl Bpe3aTbCsl B JBEPHOM KOCAK. OKa3aBIIMCh B IMOMEIIEHUU, YYAaCTHUKHU
JKCIIEPUMEHTA JIOJDKHBI OTBETUTH HA PsJ BOIMPOCOB O CBOUX IOKYIATEIBCKUX
MPUBBIYKAX B OTHOILICHUM IIOKOJAAa. 3aT€M UM JEMOHCTPUPYETCS pPEKIaAMHBIN
IJIaKkaT ¥ 3aJaeTcsl BOMPOC, 3HAKOM OH MM WX HET. Kak Bbl MOHUMAETE, 3TO TOT
CaMblil TIJIaKaT, KOTOPBIM BHUCEN PSAJIOM C BXOJHOW ABEpbI0. OOHU JIOU y3HAIOT
ero, Jpyrue — HeT. BaxXHbli MOMEHT: TIUIaKaT ObBLT  CO3JaH  JIMYHO
AKCIIEPUMEHTATOPOM, I[IO3TOMY T€, KOMY OH IIOKa3ajiCcsi 3HAKOMBIM, MOTJIU
BCTPETUTH €r0 TOJBKO B OJHOM MECTE — MEpe] BXOJOM B NOMENIEHHE. Takum
00pa3oMm, Bce YJaCTHUKH AKCIIEPUMEHTA BHUJICIIH 3Ty PEKJIaMy, HO JIUIITb HEMHOTHE
yACIUIN el TOCTATOYHO BHUMAHMUSI, YTOOBI BIIOCJICICTBUU Y3HATh.

HccnenoBaresnb MNOMBITAICS HAWTA NPUYMHY, TO KOTOPOW OJHU JIFOIU
3aMETUJIA TUUTAKaT, a JPYyrue — HET, T. €. MOYEMY M3 BCEX KOHTAKTHPOBABIIMX C
peKJIaMOi JIMIIIb HEKOTOPhIE MPOMYCTWJIM €€ B CBOe co3HaHue. B Tabmume 1
MOKHO YBHJIETb, YTO HEKOTOPHIE M3 BO3MOKHBIX IMPHUYUH CTOUT HUCKIIOYUTH W3
pacCMOTPEHUs, TIOCKOJIBKY OHHU HE TIO3BOJISIOT OOBSCHUTH BBHIIICYKA3aHHBIN
¢enomen. O ToMm, YTO MEepeMEHHasl ChITpajia POjb «3aMOYHOW CKBaKUHBI» WIIU
¢bunpTpa, MOKHO TOBOPHUTH TOJIBKO B TOM Cjydyae, €Clid €e 3Ha4eHUEe CUJIBHO
OTJIMYAETCA MEXIy TpyINIaMH, HE Y3HABIIMMHM IUIAKAT W Y3HABIIMMH €TO.
Hampumep, Te, KTo IIOOHT NPOPEKIAMHPOBAHHYIO TOPrOBYIO MAapKy WIH
IPOJYKTOBYIO JIMHEHKY, HE OBUIM CKOJIb-HHUOYIb Ooyiee BHUMATEIbHBIMH. He
OTJIMYWINCH TOBBIICHHON BOCHPUHMYHBOCTBIO M TE€, KTO YAaCTO MOKYMAET 3Ty
TOPrOBYIO MapKy.
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Ta6nuna 1. [lepemeHHble, OOBACHSIOUIME, MMOYEMY Mbl BUIUM WIH HE
BHUJIUM OIIPEJIEIICHHBIE BEIIN.

Kon-o pecnoHzeHTOB HeT ysHasaH#A YsnasaHHe P
70 49

Hemeanentoe npupnedeHie 2,99 3,39 0,03
BHUMaHHA

HemegneHHoe omyieHie 4,40 3,84 0,02
MOMEITKH BAMAHUA

HeoOxo1MocTb oayMath 2,40 2,22 0,13
AKTHBHBIH IOUCK 3,43 3,31 0,43

HHQOopMaIin

JanHTepecoBaHHOCTD B 5,27 5,07 0,43
MPOAYKTOBOH MHEKe

BricoKad yacToTa IOKYIoK 0,92 1,15 0,24
JaHHOH TOPToBOH MapKH

ABTOMATHYeCKOe y3HahaHe 4,63 4,80 0,24
TOPrOBBIX MapOK B
MpOAYKTOBBIX IHHelKax

BonbIIas roToBHOCTD K 2,89 3,06 0,25
BOCTIPUATHED HHPOPMAITHH 0
MPOIYKTOBBIX THHeHKax

OcBenoMIeHHOCTE O 3,54 3,60 0,42
POLYKTOBOH THHEHKE

[losuTHBHOE OTHOII €HIE K 5,20 5,04 0,29
TOPrOBOH Mapke

EnuHCcTBEHHBIMU TIEpEMEHHBIMH, CYIIECTBEHHO MOBJIMSABIIMMH Ha TO, ObLIa
T 3aMeYeHa peKilaMa WM HeT, CTaJo CIIOHTAaHHO BO3HHKIIEE Yy 4YeJIoBeKa
MO3UTUBHOE OTHOIIEHUE BKYIE C OTCYTCTBHEM OINYIICHHUS TOTO, YTO HA HETO
MBITAIOTCS OKa3aTh BoznaeiicTBue. OOparure BHUMaHWE, 4TO 00a 3TU UYYyBCTBA
BO3ZHUKIIH €III€ J0 TOTO, KaK MO3T OCO3HAJI HAJIWYUE peKjIaMHOro riakara. [loka
9TH QUIBTPBHI HE CKazalmM JU0O0 «maa», JUOO0 «HET», JIOAW OBLIM HE CIIOCOOHBI
HUYETO «yBUACTHY». [lOMHHTE, UTO 3pUTEIBbHOE BOCIIPUSATHE — MHOTOCTYIICHYATHIN
npoiiecc.

JIaHHBIA SKCIIEPUMEHT C PEKIAMHEIM OOBABICHHEM OBbLT TIpHBeneH M.
Hopnadansrom ¢ 1menpio moka3aTh, 4TO, MPEXJIEC YEeM IONAcTh B CO3HAHHE,
BU3yalibHAs WH(OpPMAIKS BCET/Ia MPOXOAUT MPOIECC MPEIBAPUTEIHLHOTO 0TOOPA.
OTO YTBEpKICHHE CIPaBEUIMBO W JJII TOBAapoB B MarasunHe. Emie B OmgHOM
OKCIIEPUMEHTE HHM OJWH W3 TOKyMaTeJlied He 3aMeTWJ MAaCTUJIOK JIJIs Tropiia Ha
MOJIKE C COKOM WM, MO KpailHell Mepe, HEe o0paTWi HAa HHUX JOCTAaTOYHO
BHUMAaHMSI, YTOOBI OHU OCTaBUJIU CJIe]] B €0 MaMsTH. Ecim 01U M1eldCTBUTEIIEHO
«BHUISIT» TOBAphl HA TOJIKaX, TPYAHO OOBACHHUTH, TOUYEMY, KaK TOKA3bIBaeT

(5]



UCCJIEI0BAHNUE 3a MCCIIEOBAaHUEM, CIElUalbHas BbIKIaAKa (C akueHToMm Ha 10-
MPOIICHTHOE CHIDKEHHE IIEHbI) MOXET 00eCHeYuTh POCT MpoAaxk Oojiee uyeM Ha
500 %. Pa3Be 31O He nMOKa3bIBaeT TOT (PAKT, YTO, MOKA MPOAYKT HE BBUIOKEH
MPUBJICKAIOIIMM BHUMaHUE 00pa3oM, OONBIIMHCTBO MOCETUTENEH €ro MOmpoCTy
He 3amedaroT? W kak OOBSICHUTH TOT (PakT, YTO MOKYNATEIHd BOCIHPUHUMAIOT
aACCOPTHUMEHT Kak Ooyiee pa3HOOOpa3HBbIM, €CIM Te€ K€ TOBapbl U B TOM K€
KOJMYECTBE pa3BellaHbl Ha CTOMKaX, a HE MPOCTO BBUIOXKEHbI Ha croyax? Wnm
PE3yNIbTAThl HKCIIEPUMEHTOB, MOKA3bIBAIOIIKE, YTO MPHU COONIOACHUN PO3HUYHBIM
MPOJABLIOM OMNpPENENEHHBIX MPAaBUJ BBIKJIAJKH MOTPEOUTENSIM KaKETCSA, YTO
TOBapoOB CTaJIO OOJbllE, TOT/Ia Kak B JEHCTBUTEIBHOCTH MX CTAJI0 MEHbIIE Ha
50 %?

Po3HMYHBIM MpoaaBIiaM HY>KHO MOHATH, YTO JIFOAM HE BUIAT BCErO, HA YTO
cMoTpAT. Ecnu mokynarenu He BOCHPUHUMAIOT aCCOPTUMEHT KakK COJEpKallui
HY’KHbIE MM TNPOAYKTHI, €r0 pacllMpeHHe He Bceraa Jyuuiee pemeHue. Yacto
ropaszio 3g¢deKTUBHEE COCPEAOTOUUTHCS Ha O0JIee TPaMOTHON JEMOHCTPAIIH YKE
UMEIOIIMXCS TOBAPOB. Mara3uH J0JKeH NOMOYb MOKYTATEN0 YBUIETb.

Hcnonb3oBaHHBIE HCTOYHMKU:
1. Uenc Hopnadanst Pureiin-mapkerunr: [IpakTuku M uccienoBaHus: y4eo.
nocodue. M.: Anbninna [Tabmumep, 2015. — 490 c.
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IKOHOMMUKA U MEHE/IKMEHT B CIIOPTE U ObPA3OBAHUH

Aunnomayus: B smoil cmamve ompasicena 8axcHocms cnopma u 3KOHOMUKU
0J1s1 00Uecmaa, NoKA3aHa mecHas ceia3b 08yx smux cgep. bracooaps sxonomuxe,
8 Hawell cmpaue O1A2ONONYUHO PA3BUBAECMC CNOPMUBHOE HANDABIEHUE HCUSHU
Jodetl. DKOHOMUYECKUEe 3AKOHbL USPAIOM  O02POMHYIO PONb 6 COBPEMEHHOM
bonbutom cnopme. IKOHOMUKA MeHAem CROpm. Dmu uzMeHeHuss Mo2y Oblmb KaK
noaodcumenbHbiMu, max u ompuyamenvhvimu. Ciukom 00420 CHOpm CHUMAICs
JUb X000u 0151 0buecmed, 0OHAKO IKOHOMUKA BHECIA C80U KOPPEKMUBLL 8 IMY
cpepy. M3 3a smozco menepv 05l HAC SAGIAECMCS HOPMAIbHLIM MO, YO CHOPM
cman  npoghecCuoHanvHol  wacmvlo  Hawiel  dHcusHu. Taxoce  IKOHOMUKA
onpeoessiem YCneuwHocms 6 CHOPMUBHbIX docmudicenusx cmpanvl. Cnopm mooice
Glusiem Ha IKOHOMUKY 6 DPABHOU Mepe. 3aKpvimue HEKOMOPbIX CHOPMUBHBIX
OP2AHU3AYUTL MOJCEN Bbl36AMb YEblll Ps0 NPOOIeM CEA3AHHbIX ¢ IKOHOMUKOI.
Koneuno oice, enodicenuss 6 cnopm, maxdice NOIONCUMENbHO GIUSIOM HA
IKOHOMUYUECKYIO chepy, nomomy umo cnopm - 0OHO U3 Haubosee OKYNnaemvix
GILOJCEHULL 8 COBPEMEHHOM 0bWecmee.

Knouesvie cnosa: sxonomuxa, cnopm, obpazosamue, CHOPMUBHBLIL PLIHOK,
Dxonomuueckue Gaxmopwvi, CHOPMUBHASL UHOYCMPUSL, COBPEMEHHOE 00UeCmEO.
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Annotation:This article reflects the importance of sports and the economy
for society, and shows the close relationship between these two areas. Thanks to
the economy, our country is successfully developing the sports direction of
people's lives. Economic laws play a huge role in modern big-time sports. The
economy is changing sports. These changes can be either positive or negative. For
too long, sport was considered a hobby for society, but the economy has made its
own adjustments in this area. Because of this, it is now normal for us that sport
has become a professional part of our lives. The economy also determines the
success of a country's sporting achievements. Sports also affect the economy in
equal measure. The closure of some sports organizations can cause a number of
problems related to the economy. Of course, investments in sports also have a
positive impact on the economic sphere, because sport is one of the most
profitable investments in modern society

Keywords: economy, sports, education, sports market, Economic factors,
sports industry, modern society.

Beeoenue.

C kadicovim 2000m huzuueckas Kyivmypa, oopazosanue u cnopm 8 Hauell
JHCU3HU ueparom 6onee 3nauumyro poav: Onumnutickue Hepwvi, Yemnuonam mupa
no ¢ymobony, xoxkkero u MHoz20e Opyeoe. Bce wuenoseuecmeo creoum 3a
CHOpMCMEHaMU, X000M uepvl. Tem camvim 6ce Oonvue u Ooavule ar0oeu
HA4UHAaom 3aHUMAmMvbCsi CHOPMOM, VKPENjisims C80€ 300P08be.

duznyeckas KyJabTypa U CIOPT B IEJIOM 3aTParuBalOT MHOXKECTBO cdep
KU3HU 00111eCTBa:

1. TTonuTnueckas

2. JlyxoBHas

3.ComunanpHas

4. O6pa3oBarenbHas

5. DKoHOMUYECKas!.

PaccmoTpum ee moapobHee.

OTtpacnu HapOJAHOTO XO3SCTBA HE MOTYT Pa3BUBATHCS 0€3 IKOHOMHKH. B
TOM YHCII€ U OTpacib ,paccMarpuBaemas Hamu. Ousnueckas KyjibTypa, CIOPT U
oOpa3oBaHueE B LIEJIOM SIBIISIOTCS OJJHUMU U3 cep KUZHEASATSILHOCTH Jrofcii. B
MEHEKMEHTE M JIKOHOMHKE (HU3HUYECKYIO KYIbTYypy, a TaK ke CHOPT MOXKHO
TPAKTOBATh KaK JEATEIHHOCTh, KOTOPAsl yIOBIETBOPSET )KM3HEHHBIE TTOTPEOHOCTH
YeJIOBEKa U CIYXUT KaK 0OILIECTBEHHO MOJIe3HAs JIESITENbHOCTD.

MeHeIKMEHT WK YIIpaBJIeHHE MPOU3BOJACTBOM — pa3pabOTKa U CO3/IaHHE
(opranmzamusi), MakCUMalnbHO d()PEKTHBHOE WCIONB30BaHUE (YIIPaBICHUE) WU
KOHTPOJIb COLIMAIIbHO-3KOHOMUYECKHX CUCTEM.

DOKOHOMHMKA —  XO3SIMCTBEHHAs JIESITEJBbHOCTh OOIIECTBA, a TaKXKe
COBOKYITHOCTb OTHOILIICHHWH, CKJIAJbIBAIOIIUXCA B CHCTEME IPOU3BOJCTBA,
pacnpeaeneHus, oOMeHa U MoTpeOIeHHUS.

B pusnueckoit KynpType ¥ ciopTe B3auMOJICHUCTBYIOT:

1. JIromu, KOTOpBIE OKA3bIBAIOT CIOPTUBHBIE YCIIYTH.

[40]



2. JIronu, KOTOpBIE NOJIYYaIOT CIIOPTUBHBIE YCIYTH.
JKOHOMHUYecKHUe OTHOIeHHus. X cBA3B cO ciopToM.

B oOmecTBeHHON JXHM3HM, a Tak € B cdepe cnopra U (U3HUECKOU
KyJbTYpbl HEMAJOBAXXHYK) POJIb WIPAIOT JIKOHOMUYECKHE OTHOILIEHHUS, OHH
OXBAaTBIBAIOT MATEPUAIIBHOE U HEMATEPUATIBHOE ITPOU3BO/ICTBO.

OpHoii M3 moTpeOHOCTEN IIOJEH SBISIIOTCS pa3BIICUEHUS, OTABIX. OTYy
MOTPEOHOCTh B IKOHOMHUKE U MEHEJPKMEHTE Mbl MOXKEM PAaCCMOTPETh C 3 CTOPOH.

C opHOW CTOPOHBI CTaAUOHBI, CIIOPTHBHBIE IUIOIIAAKHA ,CIIOPT3aJIbl
HEOOXOIUMBI JIIO/SIM, TaK KaK TaKMM OOpa3oM MHOTME aKTUBHO MPOBOAST CBOE
CcBOOOIHOE BpeMs, OTJIBIXAIOT oT paboTHI, yueObl.
C npyroi#t ctoponbl, B XXI Beke OONBIIMHCTBO JIOJICH BEAYT MaJIOMOBUXKHBIN
o0pa3, B BEUHOI cyeTe NIyMHBIX TOPOJIOB HE YCIEBAIOT MPABUIBHO MUTATHCS

C TpeTbeil cTOpPOHBI, U3-32 OOJIBIIOTO KOJIMYECTBA B COBPEMEHHOM MUpE
COPEBHOBAHMIM W WIp, MHOTHE JIIOJAM MPOBOJSAT CBOE CBOOOJHOE BpeMs Ha
TpuOyHax, 0oJiest 32 CBOMX JIOOMMBIX CIIOPTCMEHOB MK ke Koman. Ha TpuOynax
JIOIA TOJYyYaroT 3aps] SMOLMM, MOJydaroT xopouiee HacTpoeHue. llocemias
CIIOPTUBHBIE MEPONPUATHS, OONENBIIUKU TpaTAT ACHBIM: OWIETHI, aTPUOYTHI
CBOEH JTIOOMMOI KOMAaHJbI, MUIA U MHOTOE JIPYyroe, TEM CaMbIM BKJIAJBIBAIOT
NEHbI'M B KOHOMHKY CITOpPTA.

3HayeHue CnopTa 111 IKOHOMHMKH.

OKOHOMUKA CIIOPTa UMEET €Ille MHOI'O HEN3y4YEHHBIX CTOpOoH. Ha naHHBIN

MOMEHT MBI MOXEM BBLICIUTh TaKHE€ CTOPOHBI Kak:  (DMHAHCHPOBAHUE,

CIIOPTUBHBII MEHEI)KMEHT, PBIHOK Tpyna B CIIOpTE.
Crnopr mnNOMHMO  O3[I0pOBJEHUS, (PU3NYECKON aKTUBHOCTH, Typu3Ma —
MaTepHUAJbHBIX Opar, MPUHOCUT M HEMaTepHUalbHBIX — JIyXOBHbIE Opara —

pacIIMpeHrue Kpyrozopa IJIOJe, TaKk KaK OHH Y4YacTBYIOT B pa3lIUYHBIX
COpPEBHOBAHMSIX.

Tak e cropT ABJIAETCA OJHOM U3 CaAMBIX 3HAUYMMBIX OTpAcCIel MHPOBOMU
SKOHOMUKHK. CHopT 3aHMMAaeT BECOMbBIE IMO3MIMU B CTPaHaX, KOTOpbIE
sKkoHOMHUYecKku pa3BuThl. B EC crnopTuBHas oTpacib CpaBHUMAa MO pa3Mepam C
cyMMapHbiM BkJagom B BBII cenbckoro xo3siicTBa, JIECOBOJACTBA U
peIOOIOBCTBA. UMCTHIM JOXOA CHOPTUBHBIX OTpacieil MO HalMOHATHLHOMY
noxony EC moxHo onenuts B 1.14. CiegoBateibHO MOXKHO c/enaTh BBIBOJ |,
YTO C YBEJIMYEHHEM HAUMOHAIBHOTO J0XO0Ja NPOUCXOIUT YBEIMYECHUE POJIU
CIIOpPTa B 9KOHOMHUKE.

B3aumocBsi3b JKOHOMHMKH H CIIOPTA.

Jlonroe Bpemsi COPT M SKOHOMHKA PACCMATPUBAIUCh KaK JIBE OTACIbHBIC
CaMOCTOSITEIbHbIE OTpaciu. JlIoAu cuuTamu CHopT 3a X000M, a PKOHOMHUKY —
cepbe3Hoil Haykoil. OgHO — cBOOOJHOE BPEMSIIPENPOBOKICHUE, NIPYTroe Ke —
cepresHas cepa pestenbHocTH. Ho okazanock Bce coBceMm He Tak. CrnopT u3
X000M cTajg BO3MOXKHOCTBIO TMOKa3aTh CBOM TallaHbl , a TaK e 3apadoTaTh B
YCJIOBUSIX )KECTKO KOHKYPEHIIUH, CPEAN TaKUX KE TaJTaHTOB.
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CrnenoBatenbHO, Mbl BUJIUM, YTO JJISI TPO(PECCUOHATLHOTO CIOPTA HY KHBI
HE TOJIBKO BBICOKOKIIACCHBIE TPEHEpA U OJAPCHHBIE CIOPTCMEHBI, HO U
npodecCUOHANIbHBIE SKOHOMUCTBI, FOPUCTHI, COLl. PAOOTHUKHU, MEJTUKHU.

EcrectBenHo, ecth u paznuuus. Paccmorpum ux:

[Ipogykuuio  crmopra MOXHO  pa3feiuTh Ha  KOMMEPUYECKYID H
HEKOMMEPYECKYIO.

Hexommepueckasi, Takasi Kak TPEHHUPOBKA B CHOPT 3aj€, HY>KHA JIFOASAM IS
CaMOCOBEPIIICHCTBOBAHUS, YAOBJIETBOPEHUSI CBOUX MOTPEOHOCTEW, HO HUKAK HE
HeceT 3a cOO0W PHIHOYHBIE TETTH.

B TO BpeMs kak KoMMepuecKas paccMaTpUBAaeT CHOPT Kak ToBap. Ha
CETrOAHSIIHUN JJEHb MOYXHO BBIJICJINTh TAKUE PA3BUBAIOIINECS CIIOPTUBHBIE PHIHKU
KaK:

PBIHOK, KOTOpBIN CHEUATN3UPYETCs Ha MPUOBUIA MPOJABIIOB CIIOPTa, TO
€CTb T€X, UYbs JICITEIbHOCTh HAIpaBlieHAa MPEACTABICHUE O30POBUTEIIbHBIX,
TaHIIEBAIbHBIX, THMHACTUYECKUX CTYAUN U CIIOPTUBHBIX IIKOJL.

Crnenyronmii CHOPTUBHBIM PBIHOK, KOTOPBI MBI MOXXEM PACCMOTPETH —
3TO PBIHOK TOBAPOB JJIsI CHOPTUBHOrO TypusMma. [[ng [gaHHOro Typusma
HEOOXOAUMBI TEXHUYECKUE MPUOOPHI, HAMPUMED : TOPHBIC JBDKU, CHOYOOP/IBI,
cepuHr.

B coBpemMeHHOM MHpE CHOPTHUBHBIN CTUIIb ABJISIETCS OJHUM U3 BEAYLIUX .
PbIHOK MpOaBIIOB CIIOPTUBHOU OAEKIBI U 00OPYIOBAHUS TOXE SBIISIETCS OJTHUM
U3 CaAMBIX TJIABHBIX.

PbiHOK KOMMEpUYeCKH OpraHM30BaHHBIX CHOPTUBHBIX COOBITHH. B
COBPEMEHHOM MHUPE KaXKIbIi YEIOBEK CIEIUT 32 MUPOBBIMU COOBITUSIMU B CIIOPTE.
Takumu kak OJIUMIUNCKHAE UTPBI, YEMIIMOHATHI, TYPHUPBI, MEMOPHAJIBI U T.II.

JKroHOMHUYecKHe GaKTOPbI U CHOPT.

Ceiiuac 4YacTo B CHOPTUBHOM M DJKOHOMHYECKOW cdepe IoTHUMACTCS
BOTIPOC: «KaKUM 00pa3oM SKOHOMHYECKHE (aKTOPhI B CTPAHE BIUSAIOT HA yCTEXU
B CIIOPTE.»

JaBaiiTe pazdbepemMcsi B 3TOM: OJHUM W3 BOXKHEUITUX (PAKTOPOB SIBISAETCS
JIOXOJI HACEJICHHUS], 3@ HUM UIET J0JS HACEIEHUs, 3aHATOr0 B MPOMBIIIICHHOCTH,
M, KOHEYHO >Ke, CTemneHb ypOaHuzamuu. JlaHHBbIe (aKTOpPBI BCE TECHO CBS3aHBI
Opyr ¢ gapyrom. Mpel MoOXeM cAenaTh BBIBOJ: YEM BBIIIE BHYTPEHHSS
CTaOMIILHOCThH B CTPaHE M 4eM OOJIbIIe BO3PACT TOCIOACTBYIOMICH MOJIUTHYECKON
CUCTEMBI, TeM OOJIBIITUX YCIIEXOB B CIIOPTE CJIEITYET OKUAATh.

OnHuM U3 cnocoOOB YIYUIEHHS KU3HU , HACTPOCHHUS U 370POBbsI JIOJEH
apisiercss cnopT. CHopT U SKOHOMHUKY MOXHO CUUTATh HEOTIEIUMBIMHU JIPYT OT
npyra. OHU SBJISIIOTCS B3aUMOIOTIOTHSIOIIUMU.

B nocnennue roasl OrpOMHBIMH TEMIIAMH HIET Pa3BUTHE CHIOPTA B CTPAHE U
B mupe B 1enoM. CHopT CTaHOBUTCS IE€JOW HHAYCTPUEH , MOJHOM 3penun] ,
00pbObI U pagocTu. du3znueckas KyJlbTypa U CHOPT B COBPEMEHHOM OOIIECTBE
SBJISIIOTCS. BAXKHEHITUM (haKTOPOM MOJIJIEPKAHUSI U YKPEIUIEHUS 3/I0POBBS JIIOJEH,
COBEPIIIEHCTBOBAHUSI UX KYJBTYPhI, CHOCOOOM OOIIEHUS, AKTUBHOI'O MPOBEACHUS
JIOCYTa, IPOTECT NPOTUB KYPEHHUS U AJIKOTOJIAL.
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Tak ke Qusnueckas KyJbTypa U CIOPT BIHUSIOT Ha JKOHOMHUKY
rocyJapcTBa, a 3HAYUT U OOIIECTBA.

Kakue BbITOABI MOJMy4aeT roCyAapCTBO, MPOBOAS MAaCCOBBIE CIIOPTUBHBIC
MeponpusTUs y ceos?

BoeIroapr Ha JTaHHOM ATare MOXXHO Pa3J/IeIUTh HA MPSAMBIE U KOCBEHHBIE.

K npsimbIM BbITO1aM ClIeIy€T OTHECTH:

1. KoneuHo e, 10X0/bI OT MPOAaXH OMIETOB;

2. Tak Kak Bce urpsl TpaHCIUPYIOTCS BO BCEX CTpaHAX MUPA, TO JOXOJbI OT
MPOAAXH MPaB HA TEIICBU3UOHHBIE TPAHCIISIIUU U JIMIIEH3UPOBAHHUE;

3. Kaxnplii TypucT MO TMpHE3JI€ B CTpPaHy, IOKYNaeT CYBEHUPHI, C
CHMBOJIMKOM CTPaHbI UJIU %K€ MEPOTPUSITHUS.

KocBeHHBIE € BBITOJIbI COCTOST U3:

1. Poct minatéxxecrnocoOHOTO CIpoca;

2. Co3gaHust HOBBIX pabOYUX MECT

3. [onmxenue ypoBHs 0e3pabOTHUIIbL;

4. I1oBbIILIEHUS NEJIOBOM aKTUBHOCTH.

BoiBog.

Pazmpinuigss Hajy Temoil: «DKOHOMHUKA W MEHEIKMEHT B CIOpPTE H
0o0pa3oBaHUW», MOXKHO OTMETUTH cieayroliee. Bo-nepBoiX, CIOPT U IKOHOMHUKA
UTParOT OOJBIIYIO0 POJb B OOIIECTBEHHOM, COIMAIBHOM >XKU3HU Jrojen . Tak ke
MOKHO OTMETHUTh BaXHYK POJb BIUSHUA  DKOHOMHUKHA Ha CHOPT MU HX
B3aUMOCBS3b. Bo- BTOpBIX, B MoOciielHEEe BpeMsl JIFOAM CTaIHM OOJbIe MOCeaTh
CIIOPTUBHBIE MAaCCOBBIE MEPONPHUATHSA, TEM CaMbIM YJIy4Illasi CBO€ HACTPOCHHUE U
AKOHOMHKY criopTa. B-TpeTbux, CIIOPT HECET HE TOJBKO XapaKTEp MaTepHUaJIbHBIX
OJiar, a Tak ke HeMaTepHaIbHBIX — IyXOBHas cdepa.

He cmoTps Ha TO, 4YTO CHOPT W DSKOHOMHKA OBLIM JOJITOE BPEMS
IpeACTaBICHBI KaK pasHble cephl KU3HEACATCILHOCTH JIFOJEH, KOTOphle HUKaK
HE CBSI3aHbl, B COBPEMEHHOM MHPE 3TH JBa MOHATUS TECHO CBSA3aHBI JPYT C

IPYTOM.
DKOHOMHKA ABJSIETCS  TJABHBIM  KaTalu3aTOPOM  PAa3BUTUS U
COBEpIICHCTBOBAHUSl HAIllEM CTpaHbl Ha apeHe CHopTa. WHHOBAILIMOHHBIN
CIIOPTUBHBIN roCy1apCTBEHHBIN SKOHOMUYECKUHU.
Tak ke CTOUT OTMEHUTh, YTO SKOHOMUYECKHE 3aKOHBI UTPAIOT OOJIBILIYIO POJIb B
COBPEMEHHOM O0JBIIIOM criopTe.

[TocneHue TOBI CIIOPT MOABEPTaeTCs N3MCHEHHUSAM. Kak MOJI0KUTEIBHBIM , TaK
OTPUIIATCTBHBIM. 3 TOJIOKHUTEIBHBIX MBI MOXEM  BBIICIUTH: Pa3BUTHE
CHIOPTHBHOW HH(PACTPYKTYpHI, TIOSBICHUE U coBeplieHcTBOBaHue pupm. Criopt
cTan Oomnee 00IIEOCTYITHBIM.

Hcnonb3oBaHHbIE HCTOYHUKH:
1. DxoHOMMKA cTiOpTa U cCOpTUBHEIN O6mu3Hec. ["ankua B. B. — M., 2006 — 321c.

2. OcoOeHHOCTH MapKeTHHTa B3aUMOOTHOIIeHUH B cniopte// Mapketunr B Poccun
u 3a pyoexxom.JIureun A.B. — 2001. — Ne 1. — C.65-71.
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3. PeiHOK Tpyzaa npodeccuoHanbHBIX UTPOKOB B OericOon. —1956.

PozenbGepr I'. C. PriHOK Tpyaa npodeccroHanbHbIX UTPOKOB B OeiicOon. —1956.
4. MeHe>)KMEHT U 3KOHOMUKaA (pU3UYeCcKO KynbTypsl U ciopTa: / 3om0ToB M. U.,
Ky3un B. B., Kyrenos M. E., CeiipanoB C. I'. — M.: U3za. nueHTp «AKajaemMus»,
2001. VYu. mocobue s CTYACHTOB BBICIIMX MEJArOrHYeCKUX Yy4eOHBIX
3aBEJCHUN.
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MATEMATHUYECKASI MOJIEJIb PACIPEJAEJEHUSI YAUCAEHHOCTH
HACEJIEHHUS 11O JOXOJAM

Aunomayua: Paspabomana mamemamuueckas Mooeib, NO380IA0UAS
onpeoenums YUCIEHHOCMb HACENeHUsl pe2UOHA ¢ 00X00aMU 8blule 3a0aHH020. B
OCHOBY MOOeIU NOJIONHCEHbl OaHHble, NYOIUKYeMble 20CYO0apCMBEHHbIMU OP2aHAMU
cmamucmukuy. Mooenb Mmodxcem uUcCnonvb308amvcs 0 NPOSHO3Ad YUCIEHHOCHU
nompebumeneti Ha JOKATbHOM pblHKe. Oma 3adaua aKkmyaibHa Hpu
MapKemuH208bIX UCCIe008AHUSAX, pA3pAOOmKe OU3HeC-NIaHO8.
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MamemamudecKas Mooeib.

Semikina N.A.

3rd year student

Yuri Gagarin State Technical University
Russia, Saratov

MATHEMATICAL MODEL OF POPULATION
DISTRIBUTION BY INCOME

Annotation: A mathematical model has been developed that makes it
possible to determine the population of a region with incomes above a given one.
The model is based on data published by government statistics bodies. The model
can be used to predict the number of consumers in the local market. This task is
relevant for marketing research, developing business plans.

Key words: econometrics; marketing analysis; mathematical model.

OnHoll M3 BaKHEMIIMX 3a/lad MApKETHHTOBOI'O HCCIICIOBAHUS SIBISETCS
OLICHUBAHUE YHUCJICHHOCTH TMOTpPEOUTENEH LENEeBOro  pPbIHKA, HMEIOIIUX
JIOCTAaTOUYHBIA pacroyiaraéMblii J10XOJ JUisi TpUOOpETEeHUsl ToBapa € 3aJaHHOM
neHoi. K coxxanenuto, ucciieioBaresib OOBIYHO HE UMEET JOCTYIMA K MEPBUYHBIM
JAHHBIM O00CJ€eI0BaHUN, MPOBOAUMBIX OpPraHAMH CTATUCTHUKH, a MyOJUKYyeMble
UMW JIaHHBIC SBISIOTCA TpenenbHo 0000mennbiMu. llenpio maHHONW pabOTHI
SBJISIETCS CO3JaHUE MaTEeMaTUYeCKOM MOJENM paclpeAesieHus MoTpedouTeneit
JIOKaJbHOTO pBIHKA 10 J0XOJaM, TMO3BOJSIONIEH TMOJIYy4YUTh OLEHKY HUX
YUCJICHHOCTU JUIsl 3aJlaHHOM BEJMYUHBI CPEJHENYIIeBOro aoxona. B kauectse

[ 4]



UCXOMHBIX JAHHBIX IS MOAEIM MCIOJIL30BaHbl CTAHAAPTHBIE JIaHHEIE,
nyOnukyembie PoccraTom.

[Tox JIOKAABHBIM PHIHKOM B HACTOAIIEH pabOTe MOHMMAETCS PEFMOH WU
HACENICHHBIA MYHKT, IS KOTOPOTO IyOIUKYIOTCS CTATUCTUYECKUE IAHHBIE, C
HACENICHHEM CTAOWILHOM YHMCIEHHOCTH M COCTaBa, IOIYYAIOIUM JOXOIbI U
OCYILECTBIISIONIMM PACXO/bl B JAHHOM PETHOHE.

IlycTte coobmiecTBO mnoTpeOuTeneld JIOKaJIbHOTO phIHKA OTHECEHO K [

TpyHIaM 110 BEIMYMHE CPeIHeaymeBoro poxoma Inq,i € (1,1) ¢ u3BecTHBIM
pacrpeneieHHeEM YUCIEHHOCTH MOTpeOuTeNel o rpymnmam n.;. LleaecoobpasHo
npuHATE | = 5, MOCKOJABKY B TabiMIAX CTATUCTHYECKUX JAHHBIX OOBIYHO
npuMeHseTcs pacnpenenenue 1o 20% rpymmaM, A8 KOTOPHIX JaHHBIE O
CTPYKTYPE PACXOI0B yKa3aHbl HEMOCPEICTBEHHO.
Kaxxnas Tpymmna XapakTepu3yeTcs MHUHUMAJIbHBIM U MaKCUMAaJIbHBIM
JIOXOZOM, a TaKK€ M3BECTHBIM II0 CTATUCTUYECKMM JIAHHBIM CPEJHHM
noxonoM If o rpymie. YuuTbiBas, 4To Il-"lil" = [["* wu npexnonaras JuHENRHOE
M3MEHEHUE JI0XOAa B TPYIIE OT MHHUMAJIBHOIO K MAaKCUMAJIbHOMY, MOXKHO
IOCTPOMTL  KyMYISTHBHOE  paclpejelieHHe  4HMCiIa  IOTpedMTenel 110
CpEeIHENYIIEBOMY JIOXOY, IIPUHSB B KAUeCTBE HAYAILHOTO 3HAYEHUS BEIUUMHY
IPOKUTOUYHOr0 MuUHHMyMa I™. DTO NPUBOAUT K CIEXYIOIIUM PEKYPPEHTHBIM
BBIPQKEHUSAM, IO3BOJISIONIMM BBIUMCIMTL BCE TIPAHMYHBIE 3HAYEHHS JIOXOIOB
TPYIIIL:

min
I

max
I

qnm — II’IM;
[mex = 218 — mim,
min _ Imax,
i+1 — 4 ’

I'paHMYHBIM 3HAYEHUSIM JOXOJOB COOTBETCTBYIOT CIICAYIOIIUE 3HAYCHUS
KyMyJISITHBHOTO PA/a YHCIEHHOCTH IoTpedureneii: Touke II™™ cooTBETCTBYET
YUCJICHHOCTD IOJIy4YaTeJIel COUMAIBHOM NEHCHM 0 MHBAIUAHOCTH U CTAPOCTH
Ng, KOTOpas MOXET ObITh MOJIydeHAa B OpraHax CTaTUCTUKHM WU U3 OTYETOB
MEHCHOHHOTO (pOHNIAa perruoHa. UWCIEHHOCTh MOJydaTeseii MEHBIIUX JI0XOJ0B B
[EeIsIX HaCTosIed paboThl MOXKET ObIThb TpHUHATAa HyJIeBoM. OcTanbHbIC
TPaHUYHBIC 3HAYCHUS YUCICHHOCTH MOTYT OBITh BBIYHUCICHBI MO W3BECTHBIM

YUCJICHHOCTSM MOTpeOuTEs e B IpyInax:
l

n? =ng+ z Ne
i=1
[Tomy4yeHHble XapaKTEPUCTUKU TPYIMI TOTPEOUTENCH TO3BOJISIOT ISt
3aJaHHOTO 3HAYCHUS CPEOHEIYyLIEBOro J0XoAa [; BBIYMCIUTH KOJIMYECTBO
noTpeOuTeNel g; i-i rpyIbl ¢ JOXOAaMH, MTPEBBIMIAIOIIMMHE 32 1aHHBIH

—
| —
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min
Nei) Ip< [
max

giUa) = jmax _ ymin ’

i i

\ 0, Iy > I
KymynstuBHoe pacmpeneneHue yucieHHocTH notpedutenein G (I;) Moxer
OBITh MOTYYEHO CYMMUPOBAHHUEM I10 TPYIIIaM:

Iy € (n, I

1
6U) = ) g1 (L)
i=1

B xauectBe mpumepa pacCMOTPUM MOCTPOSHUE MOJCIH JIOKATBHOTO PhIHKA
OyTBUIMPOBaHHON mUThEeBOM BoAbl TI. bamamo CapaToBckoili o6sacTu.
Pacnpenenenue cpeHeIyIIeBOTO JEHEKHOTO J10X0/1a HaceneHus: ooiactu mo 20%

TpyIaM MOXET OBbITh TOJIYyYeHO W3 TaOJHUIIbI 1-2-4 CcTaTHUCTHUYECKOTO
o6cnenoBanms ['ockomcrara®
Tabmuma 1 - Pacnpenenenuwe CpeaHEAyIIEBOIO JICHEKHOTO  J0X0]a

HaceneHus obactu o 20% rpynmnam.

3Hauenue cpeoHedyuIe8020 OEHENHCHO20 00X00a 8 2pYNne,
pyonetl 6 mecsy
Bce 6 mom uucie no 20-mu npoyeHmubiM SPYRnam HaceieHUs
Hacenenue

Ipcl Ich IpcS Ipc4 IpcS

(c (c
HAUMEHbUUMU HauboLUUUMU
odoxooamu) doxodamu)

Capa:g;“*‘" 21423 6858 12058 | 17197 | 24606 46396

Pacripenenienuie cpeHeayIeBOro 10Xoa Ipq; MO Tpymmnam Juis T. bananios

MOJKET OBITH BBIYHCIICHO IIePeCcuUcTOM 00J1aCTHBIX MOKa3aTelIeH B IOKa3aTelIn JJIA

Ipcilpct

TOPOJICKOTO HAaCeNCHUs  [cp= , tne Iy, u L, — pacmonaraembii

pcr
CPEOHENYLIEBOM JEHEXKHBIM JOXOJ B MECALl COOTBETCTBEHHO TOPOACKUX
JIOMOXO03SHMCTB (25 648,6 py0d) W H0MOXO03SHCTB MO obyactu B 1ieiaom (23 502,7
py0), 3HaYeHHs KOTOporo npuseaeHs! B Tadn. 1.1.1 Fockomcrara®. BerunciaeHHse
3HaueHUs MpuBeeHBI B Tadm. 2.
Tabnuna 2 - Pacnipenenenue cpeHeymeBoro MmecssaHoro moxoza mo 20%
rpynnam i r. banamos.

Ipctl Ipctz Ipct3 Ipct4 Ipct4 IpctS

Cpennenymesoi 10X0% | 54474 7484 13158 | 18767 26852 | 50632
s . banamnios

3 https://www.gks.ru/free_doc/new_site/population/bednost/tabl/1-2-4 2018.doc
4 https://www.gks.ru/free_doc/new_site/population/bednost/tabl/1-1-1.xIsx
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YuClIeHHOCTh 4IEHOB J0MOoX034icTB B 20% rpynmax MOXET ObITh
MOJIydyeHa »JKCTpamoJisiiIued Ha TOPOJCKOE HacelieHWe AaHHbIX Tabn. 1.2.5
TockomcTaTa® 0 pacmpeeleHnH YUCICHHOCTH HaceneHus CapaToBCKON 06IacTw.

Tabmuma 3 - Pacnpenenenue HaceneHusi CaparoBckoi obnactu mo 20%
rpynnam (B IpoleHTax ot HacejaeHus: PO)

Bce 8 MOM YUCTe HACeleHUe, OMHOCAWeecs K COOMEemcmayiouyell
Hacenexue 20-npoyenmmoii epynne
V1 Y2 V3 Ya Vs
Capatosckas 17 2,8 2,1 17 1,2 0,6
00macThb

Yucnennocty HaceneHus r. bamamos B 20% rpymnmnax ObUTA BBIYUCIICHBI
UCXOJI U3 YUCJIEHHOCTU HaceneHus roponaa (N,,, = 76766) u nannbix Tabiu. 3

CJIEIYIOIINM 00pa3oMm:

op

?: 1Vi
Pe3ynbpTaThl BRIUMCIEHU npeacTaBieHsl B Taom. 4
Tabnuna 4 - Yucnennocts Hacenenus 20%-x rpynn r. banamos
Haceﬂeuue, OomHocsAueecs K COOm@QWlCWleiOLL;Qﬁ
20-npoyenmnou epynne

n; =

Bcé nacenenue
ny n, n3 Ny ns

r. banamos | 76766 25589 19192 15536 10967 5483

BrluncneHHple TpaHWYHBIE 3HA4YEHUS JOXOJOB TPYIN MOTpeOHuTeNnei
npeacTaBieHsl B Tabu. 5 u Ha quarpamme Puc. 1.

S https://www.gks.ru/free_doc/new_site/population/bednost/tabl/1-2-5_2018.doc
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Tabmuma 5 - ['paHuuHble 3HAYCHHS JOXOJOB TPYII NOTpeOUTENeH T.
banamos

I'pynna
1 2 3 4 5
YucneHHOCTH Tpynnbl ngi | 25589 19192 15536 10967 5483
CpennenymieBoi 10X0A TPYMIIHI L4 7484 13159 18767 26853 50632
3HaueHus CpeJHEAYIIEBOIO J0X01a
B IpyIine
I min TpymIIBI 5500 9468 16850 20685 33020
| max TpynmbI 9468 16850 20685 33020 68244
70000
60000 /
50000 /
40000 // o= [pPaHUYHbIN f0X04,
30000 rpynnbl
20000
10000
0 + ;
1 2 3 4 5 6

Pucynok 1- I'panuunbie 10X0bI TPy TOTpeOuTENei r. banamos
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Pacnpenenenne 4uciIeHHOCTH MOTPEOUTENEH O TPyHIaM U CyMMapHast
YUCJIEHHOCTh MOTPEOUTEINEH BCEX TPYMI B 3aBUCUMOCTH OT CPEIHEIYIIIEBOTO
0X0Jla TpeacTaBieHbl Ha Puc.2.

90000
80000
70000 —pynnal
60000 lpynna 2
50000 Mpynna 3
40000 — T pynna 4
30000 r 5
—\ —l'pynna
20000 —
10000 \\ \\ | CymmapHo
0 ANEEAN s ! : :
o o o o o o o
o o o o o o
o o o o o o
o o o o =) o
— N m < n (o]

Pucynok 2 — PacnpeneneHue 4uCIEHHOCTH HACEJICHHS B 3aBUCUMOCTH OT
CpeaHEeaYyIIeBOro J0X01a

BriBoanr:

[Ipennoxkena  MeToaMKa  IMOCTPOEHUS ~ MaTEeMaTHYECKOW  MOJENHU
pacnpeneneHuss  YUCICHHOCTH  IMOTpeOuTeNneid  JOKadbHOTO  PBbIHKA IO
CPEIHEIYIIEBOMY OXOAY C HCIIONh30BAHUEM JaHHBIX, MYOJIUKYEMbIX OpraHaMu
CTaTHUCTUKU. MoJienb MO3BOJISET MOMYYUTh OOOCHOBAHHYIO OLIEHKY YMCICHHOCTU
MOTpeOuTENeH JTOKATBLHOTO PHIHKA C JI0XO0JaMH, TIPEBBIIIAIONIUMHI 3aJaHHBIN, YTO
MO3BOJISIET IPOBOAUTH MAPKETUHTOBBIE UCCIIECAOBAHMS M TIPOTHO3UPOBATH EMKOCTh
PBIHKAa HOBBIX TOBApOB.

ToyHOCTh MOIENW MOXET OBITH TOBBINIEHA HCIIOIB30BAHUEM TIATKUAX
KPUBBIX BMECTO JIMHEMHOM ammpoOKCUMAIIMU pAaCHpENesieHus] J0XO0JI0B, 4YTO,
OJIHAKO, TMPUBEIET K CYIIECTBEHHOMY TMOBBIIICHUIO €€ BBIUUCIUTEIbHON
CJI0KHOCTH.

Hcnosib30BaHHBbIE HCTOYHUKH:

1. PacnipesiesieEre T0X0JI0B HACEIICHUS, METOAOJOTHS. [DICKTPOHHBINA pecypc] /
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Pexum moctyna: https://rosstat.gov.ru/storage/mediabank/WGJUik9m/%D0%A0
%D0%B0%D1%81%D0%BF%D1%80%D0%B5%D0%B4%D0%B5%D0%BB%
D0%B5%D0%BD%D0%B8%D0%B5%20%D0%B4%D0%BE%D1%85%D0%B
E%D0%B4%D0%BE%D0%B2%20%D0%BD%D0%B0%D1%81%D0%B5%D0
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THE INFLUENCE OF THE TAX CULTURE OF THE POPULATION ON
THE FORMATION OF THE TAX POTENTIAL OF THE REGION

Resume: In the article the author examines the dependence of the level of
collection of tax revenues on the tax culture and literacy of the population.
Key words: tax culture, tax revenues, tax potential of the region.

HanoroBass  kynbTypa  HaceleHHss — 3TO CHCTEMa  IIEHHOCTEH,
YCTAHOBJICHHBIX MpPaBWJ, HOPM U TMPUHIMIIOB B cepe HAJIOTOBBIX OTHOIICHUH.
Ona mpexacraBisieT coOOW MOJENb, BKIIOYAIOUIYIOCS B ce0sl MpaBOMEpPHbBIE
NeHCTBHS HAJIOTOILIATENBIIMKOB M HAJIOTOBBIX OPraHoB.®

CorjnacHO CTaTUCTHMYECKUM JaHHBIM, mpeacTtaBieHHbix D®HC Poccumn,
JTUHAMUKA COOMPAEMOCTH HAJIOroB U cOOpoB B CBEPTIOBCKOM 001aCTH HAXOAUTCS
B oTpunareabHoM ko3 duimente (-3.90). CepasioBckas 001acTh 3aHUMaeT 42

® Mupommnukos JL.H. Hanoropele o0s3aTenbcTBa Kak oaHa H3 (QyHKIMH KyabTypbl obmectBa / JLH.
Mupomanyenko // Kynaerypras sxu3nb FOra Pocenn. — 2015. - Ne 5. — C. 130-132
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MecTo B PelTMHre peruoHoB Mo COOMPAaeMOCTH HAJIOroB. DTO O3HAYAET, YTO
HaJIOTOB M COOPOB B OIOJKET MOCTYMUJIO MEHBINE, YeM OHU ObLIIM HAYMCIEHBI K
ymiate. Takyioo cratuctuky Qukcupyer U peruoHanbHoe ympaieHue OHC
Poccun no CepamoBckoit obnactu: 3a 2019 rog B obnactHOM OromkeT coOpaHo
144,8 muppa. pyOsel HaJOTOBBIX M HEHAJIOTOBBIX IUIATEXKEH, aAMUHUCTPUPYEMBIX
HaJIOrOBbIMU opraHamu. CHmkeHue no cpaBHeHuto ¢ 2018 romom cocrasuio 1,7
MIpa. pyouei (1,2%).

AKTYyalIbHOCTh JIaHHOW MpoOJIeMbl OO0YCJIaBIMBAETCS HEOMPOBEPKUMBIM
BIIMSIHEM HAJIOTOBOM IPAMOTHOCTH TPaKJIaH Ha OO0IIee COCTOSIHUE U Pa3BUTHE HE
TOJIKO HAJIOTOBOW CHCTEMbI, HO M DJKOHOMHUKH TrocyaapctBa B 1enoMm. OT
HAJIOTOBOM KYJIBTYPHI U TPAMOTHOCTH HACEJICHUS 3aBUCUT YPOBEHb COOMPAEMOCTH
HAJIOTOBBIX MOCTYIUICHUH, a TakKe YPOBEHb d(P(HEKTUBHOCTU paOOThl HAJIOTOBBIX
OpraHoB.

Huskuii  ypoBeHh HAJOrOBOM  JUCHUIUIMHBI TOKA3aJIM  PE3YJIbTAThI
COIIMOJIOTMYECKOTO HUCCleAoBaHus, mpoBeaeHHoro B 2019 roay Ha Temy
«YKJIIOHEHUE OT yIIaThl HAJIoroBy». Pe3ynbTatel onpoca ykasaHsl B Tadmuie 1.

Tao0muna 1
Pe3y1bTaThl 0poca «YKJIOHEHHE 0T YILIAThI HAJIOTOB» '
1. Kak BE OTHOCHTECE K 6% 3% 13%
PYKOBOJIHUTEIAM TpeNPHATHH. 15% "b ¥ C onobpermen
KOTOPblE  YKIOHAKTCI OT  YIUIATHI ‘ ¥ C normvanKeM
W Cocy; A
HaJI0roB? £3% 3 ME‘HHE“
H Mpe 310 Oe3pasaHaHO
M 3aTpaaHaIoch OTBETHTB
2. Kak BB  OTHOCHTECH K B C omobpennem

PAIOBBIM rpaxaaHaMm, KOTOpPEIe ¥ C noHmMaHmeM

VKIOHAKTCA OT YIUTATEl HATIOTOB? M C ocyznenHen

® Mre 3T0 Oe3pasIHIHO

46% H 3aTpyanIIOCh OTEETHTY
3. Kak BB OTHOCHTECHE K 3% 5% ¥ C oxobperme
PyYKOBOOHTENIAM. KOTOpPBEIE IIOMHMO
. H C morrMaHEEeM
3apIUIaThl, OTpPaKeHHOH B

oHIHaTbHOH IUTaTeKHOH BEIOMOCTH, i C ocymaeHnem
pacrmadHBarTCA C padOTHHKaMH

HAMHUHEIMH (B TOM YHCIIE H BATIOTOH)?

a%a
=

H Mgre 310 bespasaHgo

M 3apTy AHAIOCE OTEETHTE

[IpoBeneHHBIE OMpPOC CBUIETEIBCTBYET O TOM, 4YTO MpeodnaaaeT
KOJINYECTBO CO3HATEJIBHBIX HAJIOTOIIATEIBIINKOB, KOTOPBIE BBICTYIIAIOT MPOTHUB
YKJIOHEHUSI OT YIUIATBl HAJIOrOB, OJHAKO BBICOKHW TMPOLEHT H TEX, KTO
MPUAEPKUBACTCS MHEHUS, UYTO HAJIOTU IJIATUTH HE 00S13aT€IbHO U C TOHUMaHUEM
uim ¢ 0e3pa3auyueM OTHOCUTCS K JIIOJSIM, COBEPIIAIONIUM  TOJ00HBIE
MPaBOHAPYIICHUS.

" JleBama-leHTp: «yKJIOHEHHWE OT YIUIaTBI HANOroB» [DnektponHsii pecypc] URL: http://www.levada.ru (mara
obpamenwus: 14.05.2021).
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Takum o006pa3oM, 4YTOOBI TMOBBICUTH YPOBEHb HAJOTOBOTO MOTEHIMANA
peruoHa Ba)XXKHO AaKIIEHTUPOBaTh BHUMAaHUE Ha TOBBIIICHUU HAJIOTOBOM
JTUCUUIUIMHBL kuTesie CBepAJIOBCKOM 00JacTH, TaK KaK HW3MEHEHHE JaHHOIO
BHYTpPEHHEr0 (akTopa BO3MOXKHO Ojarojapsi MHTEHCHUBHOW TOCYIAapCTBEHHOM
MOJIUTUKE PETHOHA.

JIns  pemeHHss  JaHHOM npo0IeMbl HE00X0IUMO NIPUHATHE
COOTBETCTBYIOLIUX MEP CO CTOPOHBI OPraHOB IrOCYJAapCTBEHHOM BJIACTH PErHMOHA,
a UMEHHO:

1. Heo6xonumo popMupoBaTh HAIOTOBYIO KYJIbTYPbl HACEIEHUs, HAUUHAS C
MO/IPACTAIONIETO TOKOJICHUS: BKIIIOYATh B IIKOJBHYIO M Y4YEOHYIO TMpOTrpaMmy
KOJUIEIDKEM ¥ BY30B JJIi BCEX HampamieHuW aucuuiuiuHy «Hamorum w
HAJI0r000JIOKEHUS», B TOM UUCIIC U3/IaHUE CIEIUANIbHBIX Y4eOHUKOB, MOCOOUN U
IIPE3CHTalLUM.

2. lloBeimiath MHGOOPMUPOBAHHOCTh TPaXKJaH O IICJICBOM Ha3HAYCHUU
HAJIOTOBBIX TIOCTYIUICHUW uepe3 OQUIIMaIbHbIE CaWThl HAJIOTOBBIX OPraHOB,
OpPraHoB TOCY/IapCTBEHHOU BiIacTu pernona, CMMU.

3. Ocnabnenue AaBIEHHS CO CTOPOHBI HAJIOTOBBIX OpPraHOB M OPraHOB
CyJeOHBIX MPUCTABOB Ha HAJIOTOIUIATEIIBIIMKOB, B TOM YHCJI€ COKPAIIEHUN Yrpo3,
Cy1eOHBIX pa30upaTeIbCTB, MTPadOB.

4. Yny4dmaTth Mpolecc KOHCYJIbTUPOBAHUE Tpa)kaaH MO MOBOAY CPOKOB U
pa3MepoB YIIaThl HAJIOTOB ¢ MOMOIIbI0 MHTepHET-pecypcoB, TenedOoHHOM CBsI3H,
JUYHOTO TIOCEHIEHUsI HAJOTOIUIaTeNbIIMKAMU HAJOTOBBIX OPraHoB, a TaKke
NPOSIBIIATh COTPYAHUKAM HAaJIOTOBBIX OPraHoOB TEPIUMOCTh W YBa)XeHHE K
OOpaTUBIIMMCSl  HaJIOTOIUIATENbIIMKAM, BHHUMATEIBHO OTHOCUTBCA K UX
mpoOaeMam.

5. YOpOCTUTh HAJIOTOBOE 3aKOHOAATENhCTBO P®D (IpoCTOTY M MOHATHOCTH
yIUIaThl HAJIOTOB, MPO3PAayHOCTh PACXOJIOBAHUS HAJOTOBBIX MOCTYIUICHUH),
COBEPIIIEHCTBOBAHNE MEXaHU3Ma Pa3pelICHUs HaJOTOBBIX CIIOPOB.

Takum 00pa3zoM, opraHbl roCyJapCTBEHHOW BJIACTH PETHOHA M HACElICHUE
JOJKHBI UMETh OOIIYI0 3aWHTEPECOBAHHOCTH [JISi CO3JaHUS OJIATOMPUSTHOTO
KJIMMaTa yIUlaThl HAJOTOB, YTO NPHBEAET K JOOPOCOBECTHOMY HCIOIHEHHUIO
BO3JIOKEHHBIX HAJIOTOBBIX 00A3aTEIbCTB HACEICHUSI.

Hcnosb30BaHHBbIE HCTOYHUKN:
1. MupomnukoB JI.LH. HamoroBsie o0s3aTenscTBa Kak oAHA U3  (QYHKIUN
KyabTypsl obmectBa / JI.H. Mupomnnyenko // Kynbrypnas xu3us FOra Poccun.
—2015. - Ne 5. — C. 130-132
2. borocnasenr T.H. PernonanpHbie 0COOCHHOCTH IMOBBIICHHUS YPOBHS HAJOTOBOM
KyJIbTyphl [DnekTpoHHbId pecypc] // BectHuk Omckoro yHuBepcuteTta. Cepus
«Oxonomukay. — 2015. — Ne 4, — Pexxum noctyma. — URL: http://cyberleninka.ru/
(mara obpamenusi: 14.05.2021).
3. Cait denepanbHOI CIYyKOBI TOCYIapCTBEHHON CTATHCTHKU [DJIEKTPOHHBIN
pecypc]. — Pexum goctyma. — URL: htpp://www.gks.ru (mata oOpamieHus:
14.05.2021).
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DOAKTOPBI ®POPMHUPOBAHUSA U PA3BUTHUSA YEJTIOBEYECKOI'O
HOTEHHUAJIA ITPOMBIIMIVIEHHBIX ITPEJANIPUATUN

Aunomayusa: B coepemennvix ycnoeusx KOHKypeHyuu, MAcumaoOHbix
HAYYHOMeXHUYeCKuUX npeoopazo8anuli, 8blnycKka 8blCOKOKAYECMEEeHHOL NPOOYKYUU
YCHeWHOCMb  pa3eumus ousneca HenocpeocmeeHHo  3A8UCUM om
KOMNemeHmHOCmuy umeiowe2ocss nepconana. Mmenno uenoseueckuu nomeHyual
gvicmynaem Kaxk HauaxcHeuwiuti pecypc opeauusayuu. llosmomy pykoeoocmeo
KOMNAHUU  OOJIICHO UMemb a0eK8amHoe npeocmasieHue o MmMOoM, KAaKum
yenogeueckuM NomeHyuaiom ouo pacnonazaem. Ce2o0Hs Ha ¢hopmuposanue u
passumue uenoseueckoe0 NOMeHYUaIa NPOMbIUIEHHbIX NPeONnPUSMULL OKA3bl8Aem
gnuUAHUE PO PAKMOPOS, XapaKmMepUCmuKy KOmopslx ONUCAHbL 8 OGHHOU cmambe.

Kniouegvie cnosa: uenogeueckuii nomenyuau, paseumue yeno8euecKozo
NnomeHyuana, 6HympeHHble U GHeulHbvle axKmopbi.

Tursunova Sh.T.

Assistant of the Department of the Khujand Polytechnic Institute of the
Tajik Technical University
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FACTORS OF FORMATION AND DEVELOPMENT OF HUMAN
POTENTIAL OF INDUSTRIAL ENTERPRISES

Annotation: In modern conditions of competition, large-scale scientific and
technical transformations, the release of high-quality products, the success of
business development directly depends on the competence of the existing
personnel. It is the human potential that acts as the most important resource of the
organization. Therefore, the company's management must have an adequate idea
of what kind of human potential it has. Today, the formation and development of
the human potential of industrial enterprises is influenced by a number of factors,
the characteristics of which are described in this article.

Key words: human potential, human development, internal and external
factors.

HayuHblii moaxoa K W3yYEHUIO POJIM, BO3MOYKHOCTH M YEJIOBEUYECKOIO
MOTEHI[Mada B OSKOHOMUYECKMX TMPOILIECCaX HMEET [aBHIOK HCTOPHIO.
Mertogonioruueckue uccieqoBaHus B 3TOM oOnacthd B paboTax 3apyOerKHBIX
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skoHoMucTOB, Takux kak W.B. CoOonesoit [1], Konmmaypoa W.A. [2],
Pumamesckas H.M. [3], [llamapoBa I''M. [4], UBanoBa O.M., Connuena b.T'.,
Cmonsu I'JL, A. HoxropoBuu, T. 3acmasckas, !O. Ilomo, H. Kopmun, H.
Munenko, I'. Xmenesa, I'. bekkep, JI. Cen Oblin 000CHOBaHBI, B KOTOPHIX ObLIU
MPUBEJICHBl  PAl  MPEJACTABICHUH O  TOJOKEHHM  4YEJIOBEKa,  pOJib
WHTEJUICKTYaJbHON NIEeSITeIbHOCTH, HEOOXOIUMOCTh MOBBIIICHUST 3(PHEKTUBHOCTH
WHBECTUIIMA B deyioBedyeckoe pazsutue. Hampumep, A. CMUT BKIIOYWI B
HallMOHAJIbHOE OO0ratcTBO KBanudUIIMpoBaHHBIX crenuanuctoB. Ilozmnee T.
[lynen 1 I'. bekkep 3a10KWIM OCHOBBI TEOPUU YEJIIOBEYECKOI'O IIOTEHIMAIa U
JIOKa3ai BaXXHYIO POJIb HAyKW, 0O0pa3oBaHMUsl, 30POBbsI U MPOQPECCUOHATHLHOTO
pa3BUTHA pabo4YNX B IKOHOMUYECKOM Pa3BUTUU OOIIECTBA.

BonbImMHCTBO  y4€HBIX W TPAKTUKOB  TOHUMAKOT  YEJIOBEYECKOrO
MOTEeHIMaIa KaKk HaOOp B3aMMOCBSI3aHHBIX AJIEMEHTOB U Yallle BCETO OTHOCSTCS K
WHJMBUIyaJbHON YEeJOBEYECKOM Cuile, KOTOpas HAa3bIBACTCS WHIWBHUIYaTbHBIM
noteHmaioM. Ho denmoBedeckuii moTeHIMAT HEOOXOJAMMO aHAIM3UPOBATH HE
TOJIbKO Ha YPOBHE OTJACIBHOTO YeOBEKa, HO M Ha YPOBHE APYTHUX CBSI3aHHBIX
CyOBEKTOB JKOHOMHUYECKOW cHCTeMbl. B jgaHHOM ciydae pedb UAET O
KOJUICKTUBHOM M OOIIIeM MOTEHIINAJIE.

OnHMM U3 KIIOYEBBIX BOMPOCOB B PEIICHUU MPOOJIEMBI yIpaBICHUS
pPa3BUTHEM YEJIOBEYECKUM IMOTEHIIMATIOM SBIISIETCS BBISIBICHHE U y4eT (haKTOPOB,
BIMSIONIMX  HA  YOpaBJ€HHE  PAa3BUTHEM  YEJIOBEYECKHUX  IMOTECHIMAIOB
OpennpusiTusi. OTO  ABJICHHS, NPUYUHBL, ABWXKYIIME CHIIBI, KOTOpPBIE
OCTaHAaBIIMBAIOT JACSATEIBHOCTD WM CIYXKAT JJIsl PA3BUTHUS NPEATIPUSITHS.

Ha pasButne u 3¢ (heKTHBHOE UCIOJIB30BAHUE YEIOBEUECKOI0 MOTEHIIMAla
BJIMSIET MHOXXECTBO (PAKTOPOB, KOTOPHIE MOKHO PAa3[eiUTh HA JIBE TPYIIIIHI:
BHeulHUue U 6HYmpeHHUe.

BuyTtpennue Qaxtopsl, BIUSIONINE HA MPEANPHUSITHE, BKIIOYAIOT Pa3BUTHE
WHHOBAIlM, HAyKW W TEXHOJIOTHH, 3aHATOCTh M Oe3paboruily, oOpa3oBaHUE H
3[paBOOXPAHEHHE, a TAKXKE IOXOOTHOCTh COTPYIHUKOB, pUCYHOK 1.
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Pucynok 1. Cucrema (pakTopoB, BJAUAONINE HA PA3BUTHE Y€JI0BEYECKOI0
NMOTeHIMAJIA

CouuanbHas TOJUTHKA - eme OJAWH (PaKTOp pa3BUTHSA YEIOBEYECKOTO
noteHuurana. COBpEMEHHBIA 3Tall YKOHOMHYECKOTO U COLUAIIBHOTO pPAa3BUTHUS B
00J1acTH CONUAIILHON MOJUTHUKH CTABUT MPUHITUITHATIBLHO HOBBIE 33/Ia4H.

JInuabie (GakToOphl, B TOM YHCIE: CIIOCOOHOCTH COTPYAHUKOB; MX YPOBCHB
3HAHWUM, HABBIKOB W YMEHHUM; JIMYHAs MOTHBALUMA COTPYIHHUKOB; >XEJIaHUE U
YCWINSL COTPYAHUKOB PACIIUPUTh CBOM BO3MOXKHOCTH MMEIOT 0CO00O€ 3HAauCHHUE.
XapakTepUCTUKU TIEpCOHANIa MPEANPHUATHS HANpsIMYI0 BJIUAIOT HAa YpPOBEHb
Pa3BUTHSL YEJIIOBEYECKOTO TMOTEHIIMANIA TPEANPUITHS M OTPAXKAOTCAd Ha €ro
CTPYKTYPHOM MOTEHIIHUAJIE.

Ha sddexTuBHOCTD yIpaBlIeHHS pa3BUTHEM YEIOBEYSCKHX PECYpPCOB Ha
NPEANPUATAN  BIUSIOT 4eJoBeYECKHEe (PaKTOPhl, HWHCTPYMEHTHI Pa3BUTHSA
YEeJIOBCUYCCKUX IOTCHIIMAJIOB, CHCTEMHBbIC (aKkTophl, HWHPOPMAIIMOHHBIE H
sHEpreTudeckre (HakTophl.

Bce otm  dakTtophl B3aMMOCBS3aHBIl, M TOSBICHHE OJHOrO (hakTopa
MPUBOJIUT K BOBHUKHOBEHUIO JIPYTOTO.

@DakTophl, CHUCTBUS KOTOPHIX BIUSAIOT HA YIPABICHHE YEIOBEYECKUM
MOTEHIIMATIOM COTPYIHUKOB MPEATPUITHS.

* COIIMATbHO-TICUXOJIOTHYCSCKHUI;
* OpraHu3alMOHHO-TeXHUYECKHI.

PaznenbHOE rpynmupoBaHue (PaKTOPOB OCHOBAHO Ha CUCTEMHOM IIOJXOJIE,
MOCKOJIbKY OHO paccMaTpuBaeT yYIIPABICHHWE PAa3BUTHEM  YEJIOBEUYECKUX
MOTEHIIMAJI0B KaK IMPOILECC CO CBOMMHM IEISIMHM, MEXaHHW3MaMU YIIpaBIICHUS,

(5 )



WHOOPMAIITMOHHBIM W JHEPreTHYECKUM BO3JCHCTBHEM, BO3HUKAIOIIMMU B

pe3ynbrate pa3padOTKU U OPraHU3alUU OMPEIETICHHBIX BUOB JAESITEIbHOCTH.
Hcnosib3oBaHHbIE HCTOYHUKU:

1. .B. Co0oneBoii. YenoBeueckuil MOTEHUUAT POCCUHUCKON 3KOHOMMKHU.
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AHAJIN3 EBPOITEACKOI'O OIIBITA UCHOJIB30BAHUS
U ®POBBIX HHHOBAIIUM JIJISI PA3SBUTHS TOPOJICKOM CPEJIBI

Aunomayusa: — Aemopamu  paccmMompenvl — Kllouegble  HANpasieHus
UCNONL30BAHUSL YUPDPOBLIX MEXHONO2Ul U UHHOBAYUL OJIsl pa38Uumus 20poO0CKOU
cpeovl. Onucambl OCHOBHbIE YUPDPOBbIE CEPBUCHI, UCNONb3YeMble 8 YNPAGIeHUU
20po0oM, a makdice 0a3zosvle NPUHYUNBL YUDPosU3ayuu e8ponetickux 2o0pooos.
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coenams  8blI800 00 AKMUBHOM  UCNONBL30GAHUU  YUDPOBHIX  MEXHON02UU
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Abstract: The authors considered the key areas of using digital technologies
and innovations for the development of the urban environment. The main digital
services used in city management are described, as well as the basic principles of
digitalization of European cities. Studying the experience of developing the
concept of a "smart city" in Europe made it possible to draw a conclusion about
the active use of digital technologies by European cities for the development of
horizontal and vertical communications, as well as the involvement of residents in
the development of urban environment and the solution of existing socio-political
problems.

Keywords: urban environment marketing, urbanization, urban environment
development, digital innovation, urban environment digitalization, European
experience, sustainable development.

[TossBneHne ®  pa3BUTHE  TEPENOBBIX  TEXHOJOTHH, TaKUX  Kak
UCKYCCTBEHHBIN HWHTEIJICKT, CEHCOPHBIC TCXHOJOTHHU, OOJIaYHBbIC BBIYMCIICHUS,
OTKpBIThIC JaHHBbIC, VIHTEpHET Bemied W OJIOKYCHH, MO3BOJIMIIO CO3/1aTh HOBBIC
MOJIXOJbI K YIPAaBICHUIO POCTOM W OTBETY Ha TJI00albHBIC BBI3OBHL. [ opoja
HAXOAATCS B IICHTPE ITHUX COOBITUH M3-3a OJU30CTH M KOHIICHTPAIIUU JIFOJICH,
OTPEOJICHHS, CTPOUTEILCTBA U MOOMIIBHOCTH.

['opomam HE0oOXOIWMBI TPaBUIBLHOE OTHOIIEHWE, 3HAHUS, HABBIKU U
UHCTPYMEHTBI, YTOOBI  3aJIOKUTh MPABUIBHYIO OCHOBY [UJIsi  IU(pPOBOM
tpanchopmanun. Anamutudeckas 3anucka ESPON «IludpoBbie nHHOBaIMuU B
ropojckoii cpene» [1] dopmynupyer KiIrO4YeBbIE OCHOBBI HCIIOJIB30BaHUS
U(GPOBBIX UHHOBAIIMN B Pa3BUTUU TOPOJCKOW Cpeibl €BPOMEUCKUX TOpPOAOB, U
ABIIIETCS, CBOETO pPOJa, PYKOBOACTBOM IO IU(GPOBU3ALUUA TOPOACKOTO
npocTpaHcTBa. Tak B aHATMTUYECKOW 3alMCKE OTMEUEHBI CIIEIYIOIINE KITIOUYEBBIC
TE3UCHI:

— UeIoBeKO-IIEHTPUYHBIH W IEJOCTHBIM  moaxod K HHU(POBOM
TpaHcopMalud — KIOY K YCIEXy, a TEXHOJOTUM BBICTYNAaIOT B KauecTBE
m1aTGOPMBI I UTHHOBAIU;

— Hagnexxamee ropojickoe ympaBiieHHE W JIMIEPCTBO HUMEIOT periaromiee
3HaueHWEe g OOBEJUHEHUS 3aWHTEPECOBAHHBIX CTOPOH M OOBEIMHECHUS
Pa3TUYHBIX TIOJUTUK B paMKaxX €IUHOTO IIU(POBOTO MPOCTPAHCTBA;

— I'paxxmane MoryT urparth IEHTPAJbHYIO POJb B BBISIBICHUU TOPOICKUX
mpoOjeM WM AaKTUBHO BMEIIMBAThCS B HHUX, 4YacTO TMpeasiarasi HOBBIC
MIEPCTICKTUBHI U PEIICHUS;

— OTKpBITOCTH U COBMECTHOE CO3/IaHME CTPAaTeTMid U  PEeIICHH
00ecCreunBalT MX TMOJE3HOCTh W TAPAaHTHPYIOT 3aMHTEPECOBAHHOCTH KOHEUYHBIX
MOJb30BaTEIICH;

— Pemienus, co3manHbie Ha 0a3ze eauHOW 1UGPOBON  TMIATHOPMEI,
CTaHOBSITCSI OCHOBOW [IJI1 COBMECTHOTO CO3/IaHWS IIEHHOCTH, CIOCOOCTBYIOT
BOBJICUCHHIO M 2P(HEKTHBHOMY YYACTHIO TPAXKIaH B Pa3BUTUU TOPOJCKOU CPEIBL;
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— OTKpBITBIE JaHHBIE, CTaHAAPTHI U (YHKIIMOHAJIBHAS COBMECTUMOCTD
CIOCOOCTBYIOT Pa3BUTHIO LU(POBBIX HWHHOBALIUWA, YCKOPSIIOT MPEIOCTaBICHUE
YCIIYT, CTUMYJIUPYIOT OHU3HEC M PACIIMPSIOT BO3MOXKHOCTH Tpa)KJaH M OPraHOB
BJIACTH;

— lludposas uHTErpanus BceX HaNpaBiICHUN Pa3BUTHUS TOPOJCKON Cpenbl
MO3BOJIIET MPUMEHATh MEXKOTpAciIeBONM U 0oJiee MHTETPUPOBAHHBIA MOAXOJ] K
YIPABIECHUIO TOPOJCKUM XO3sIicTBOM U Oosiee 3P(HEKTHUBHO HCMOIb30BAThH
CYILIECTBYIOLIUE PECYPCHI.

NudopMainoHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTHU YK€ UTPAOT U OyIyT
UrpaTh Bce 00Jee BaKHYIO POJIb B YIIPABICHUHU FOPOJAAMH, a TAKKE B COLUATIBHBIX
U XO34MCTBEHHBIX MPOIECCax MOBCEIHEBHOW ropojackoi »ku3uu. Kak ormeuaror
aBTOpbl [2], OCHOBOW TOpOACKON HMHGPACTPYKTYphl B Oimxkaiiiem Oyayiem
CTaHeT «1M(poBasi KOxkay, KOTOpas MpU3BaHa CBA3aTh BCEX €0 CTEHKXOJIEPOB.
«Iudposast koxka» ropoja MpeanojiaracT MacCOBO€ BHEJIPEHUE B TOPOJCKYIO
Cpelly HaTyuKoB [jIsi cOOopa JaHHBIX, CETEBbIE Y3JIbl, KOMMYHHUKAIMOHHbBIC
YCTPOIMCTBA M TOCTHI KOHTPOJS M aHallM3a JIaHHBIX, CBA3aHHBIE C CEepBEpamu, a
TaK)K€ TMOBCEMECTHOE HCIOIb30BaHUE BBICOKOCKOPOCTHOW IMIMPOKOMOIOCHOM
CBSI3U U J0CcTyma B IHTEpHeT.

OTMeTHM, YTO aKTyaJbHOW KOHIEMIIMEH pa3BUTHUS ITU(POBBIX HHHOBAIUH B
TOPOJICKON cpefie SIBISIETCS KOHIENIUsI «yMHOTo ropoaa». Pa3Butue MOOMIBHBIX
TEXHOJOTUNA M TIOBCEMECTHOE HCIOJb30BaHUE CMapTHOHOB MOCIOCOOCTBOBAIIU
TaKk)Ke W Pa3BUTHIO MOOWJIbHBIX MPUJIOKEHUM, CBSI3aHHBIX C TOPOJCKON KU3HBIO,
KOTOpBhIE TakK)Ke CTAaHOBSITCS YAaCTbIO €IMHON LHM(PPOBON CHCTEMBI «YMHBIX
ropoJIOB», WM YacThlO, TaK Ha3bIBaeMoM, «1udpoBoi Kkoxei» ropona. Cpeau
OCHOBHBIX IH(POBBIX CEPBUCOB M TMPUIOKEHUN, CBA3AHHBIX C TOPOJCKOMU
KU3HBIO, HEOOXOJIUMO OTMETUTH cliieayromue [3]:

— ropojickasi MOOHJILHOCTB;

— COBMECTHOE MCIOJIb30BAaHUE aBTOMOOWUJICH;

— MOKYIKH U IOCTaBKa;

— (puHAHCOBBIE YCIIYTH;

— KpaTKOCpOYHas apeHaa;

— 3JIEKTPOHHOE MPABUTENIbCTBO;

— MEIUITMHCKOE 00CTy)KMBaHHE.

N3ydeHne ombiTa pa3BUTHS «YMHBIX TOpoAOB» B EBpore m03BOJIUIO
OTMETHUTh, YTO €BPOIEICKUE TOpoja HE MBITAIOTCS KOMUPOBATH UYKHE MPAKTUKHU
BHEJIpEHUSI LU(PPOBBIX TEXHOJOTUN B OPOJICKYIO CPeay, HO HILYT COOCTBEHHBIE
OpUTMHAJIbHbIE MYTHU HCMOJIb30BAHUSI TEXHOJOTHMI B COLUAIBbHO-MOIUTUYECKOM
VIPABIICHUH, OMUPAsSCh HA CBOM TPATUIIMA W MEHTAIUTET JKUTEICH. ABTOpamu
pabotel [4] oTMewaeTcsi, YTO JHAMPYET B OTOW oOmactu Amcrepaam
(Hunepnanapl), KoTOpblii B pamkax oxHou twiatdopmer Amsterdam Smart City
npejiaraer xXuteiasiM (pyHKIUU 1o MUHPOPMUPOBAHUIO, YYACTHIO B pa3palboTKe
COOCTBEHHBIX UHUIIMATHB U PEIICHUMN, a TaK:Ke TOJIOCOBAHUIO 32 MOHPABUBIIUECS
MPOEKThl Jpyrux mnoib3oBatened. Jlongon (BenukoOpuranusi) u bapcenona

(o)



(Ucnanusi) Ha CBOMX TOPOJACKHMX TNOpTajllax NPEAOoCTaBISIIOT TopoKaHaM
BO3MOXHOCTh MOJYYUTh HMH(POPMALMIO O KU3HU TOopoAa M CYHUIECTBYIOLIUX
cepBHCax, OJHAKO 3/1e€Ch MOKAa B MEHbBIIEH CTENEHU BBICTPOCHA TOPU3OHTAJIbHAs
KOMMYHUKALIMS C )KUTEIIMH B KOHTEKCTE (POPMUPOBAHUS MOJIUTUKH TOPOJCKOIO
ynpasnenus. [Ipu 3Tom, 3a4acTyro, B KPYIHBIX €BPONENHCKUX rOpojax rpaxaaHe
UMEIOT BO3MOXKHOCTh nonydeHus: 80—90% HeoOXOAUMBIX YCIYT B 3JIE€KTPOHHOM
BH/JIE 34 CYET BHEJPEHUS CEPBUCOB JIEKTPOHHOTO MIPAaBUTEINLCTBA [4].

B 3axntoueHne OTMETHUM, YTO TOPOACKHE BIACTH €BPOINEHCKHX TOPOJIOB B
HACTOSIIIIEE BpEMs JOCTATOYHO AKTHBHO HCIOJIB3YIOT TEXHOJOTHH «YMHOI'O
ropojia» MpU PEUICHUU COLUATIBHO-TIOJUTUYECKUX 3a]ad, aKTUBU3UPYS MOTOKH
KOMMYHUKALMA MEX]y )KUTEJISIMA U BIACThIO, a TAKXKE€ BHYTPU CaMOTo O0IIeCcTBa,
TEM CaMbIM BOBJIEKasi TOPOKaH B Pa3BUTHE TOPOJCKOIO MPOCTPAHCTBA.
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